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1. BBEJEHUE
1.1. HopmaTuBHO-npaBoOBble ocHOBaHus s nposeaenuss HOKYOO/

1. ®enepanbHblii 3aK0H OT 29 nekadbpsa 2012 r. Ne 273-D3 «O06 oOpazoBaHuu B
Poccuiickoit @enepannmn»;

2. IIpuka3 MuHucTEepcTBa TpyJa M COLMAIbHOM 3amuThl Poccuiickon
®enepauuu ot 31 mas 2018 r. Ne 3441 «O6 yrBepxkaenuun Enunoro mopsaka pacuera
noKasaresie, XapakTepu3yIoLuX 001111e KpUTEPUH OLIEHKH KaueCcTBa YCIOBUN OKa3aHUs
yCIyr OpraHu3alMsMud B cdepe KyIbTypbl, OXpaHbl 30pOBbs, 00pa3OBaHMUS,
COLIMAJIBHOTO OOCHYKMBaHUSI U (PeAepabHBIMU YUPEKACHUSIMU MEIUKO-COLUATBbHON
skcnepTu3b (nanee — [Ipukas Muntpyaa P® ot 31 mas 2018 r. Ne 344n);

3. [Tpuka3 MunuctepcTBa npocsenienus Poccuiickoit @enepanuu ot 13 mapta
2019 r. Ne 114 «O6 yTBepx’AeHUM TOKa3aTeeH, XapakTepu3yIoLUX O0IIUe KPUTEPHUH
OLICHKM KauecTBa YyCJIOBUU OCYIIECTBICHHUS 0Opa3oBaTeIbHON  JEATENbHOCTU
OpraHu3alusIMH, OCYIIECTBISIONIMMHU 00pa30BaTEIbHYIO ACSATENBHOCTh MO OCHOBHBIM
o011eo0pa3oBaTeibHBIM ~ MPOrpaMMaM, 00pa30BaTeNbHBIM IPOTpaMMaM  CpPETHEro
npodeccuoHaIbHOr0 00pa30BaHUs, OCHOBHBIM MporpaMMaM Mpo¢ecCHuOHAIBHOIO
oOy4deHusl, JOMOJHUTEIbHBIM 00111e00pa3oBaTeNibHbIM NporpamMmamy (najee — [lpukas
Munucrepctsa IIpocsemenus P® ot 13 mapra 2019 r. Ne 114);

4. [Ipuka3 MuHucTepcTBa Tpyda H COLMAIBHOM 3amuThl Poccuiickoit
®deneparuu oT 30 okTa0ps 2018 . Ne 6750 «O06 yTBepk)aeHUN METOIUKH BISBICHUS U
0000111eHUsT MHEHUS TPaXKJaH O Ka4eCTBE YCIOBUN OKa3aHMs yCIyr OpraHu3alusiMy B
chepe KyJlbTyphbl, OXpaHbl 370pPOBbs, OOpa3oBaHUs, COIMUAIBHOTO OOCITYKUBaHUS H
benepanbHbBIMU YUPEKACHUSIMU MEIUKO-COIMAIbHON 3KcrepTu3bl» (manee — I[lpukas
Muntpyaa P® ot 30 oktsi6ps 2018 r. Ne 675H);

d. [TIpuka3 Mwunduna Poccum or 7 mas 2019 r. Ne 66H «O cocraBe
uHGOpMAIINK O pPe3yJbTaTaX He3aBUCUMOW OIEHKU KaueCTBa YCJIOBUM OCYIECTBICHUS
o0pa3oBaTeabHON JEATEIBbHOCTH OpraHu3alusIMH, OCYILECTBIIAIOIIUMHU
o0pa3oBaTeIbHYIO IEATEIFHOCTD, YCIOBUN OKa3aHUS yCIyT OPTaHU3AIUSIMU KYJIbTYPHI,
COIIMAJIFHOTO  OOCIYXMBaHUSA, MEAUIMHCKAMU OpTraHu3anusiMu, (QeaepaabHbIMU
YUPEXKIECHUSIMU MEIUKO-COLMAIbHOW HKCIEPTHU3bl, pa3MellaeMoil Ha OQUIMATbHOM
caiite s pasMmemieHus WHPOpPMAIMK O TOCYAAPCTBEHHBIX W MYHHUIIMIAIbHBIX
YUPEKICHUSIX B MTH(OOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceT "MHTepHeT", BKiItouas
eanHbIe TpeOOBaHUS K TakoW WH(OpMAIuu, W TOPANKE €€ pa3MENICHHs, a TaKKe
TpeOOBaHUAX K KAYECTBY, YAOOCTBY U MPOCTOTE MOUCKA YKa3aHHOW UH(POPMAIUN.

6. Metonnueckne peKkoMEeHAaluu K €IMHOMY MOPSAAKY pacueTa nokasaTtesieil ¢
Y4E€TOM OTpaciIeBbIX OCOOEHHOCTEH, PAaCCMOTPEHHBbIE M OJIOOpEHHBIE Ha 3aceJaHuu
OO6uiecTBeHHOr0 coBeTa nmpu MuHuctepcTBe npocsenieHus Poccuiickoit @exaeparuu mno
IIPOBEJICHUIO  HE3aBUCUMOI  OLIEHKM  KadecTBa  YCIOBUM  OCYIIECTBICHUS
o0Opa3oBaTeIbHOU JEeATEIbHOCTH dbenepaibHbIMU rocyJ1apCTBEHHBIMU



oOpa3oBaTeIbHBIMM  OpraHU3ALMSIMH, A  TaKK€  HWHBIMM  OpraHu3alusIMH,
OCYIIECTBIISIIONIMMU ~ 00pa30BaTENbHYIO  JEATENBHOCTh 33  CUET  OHOKETHBIX
accurHoBaHuii (enepanpHoro 6roxera ot 12 nexadbps 2019 r. (Ilporokon Ne OC/8mp)
(nanee — MP MunucrepctBa IlpocBemenuss PO k eauHoOMy NOpSIOKY pacyeTa
nokasaresneii ot 12 gekabps 2019 r.).

1.2. Heau u 3agaun HOKYOO/]

HesaBucumas oreHka KauyecTBa YCJIOBUU OCYILECTBICHUS 00pa3oBaTeIbHON
nestenbHoctd  (manee — HOKVYOO/]) opraHuzanusmu,  OCYIIECTBISIOIIUMU
o0pa3oBaTelbHyI0 JESITEeNbHOCTh (Jjajee - oOpraHu3aluu), MPOBOAUTCA B ULEIIX
IpeIoCTaBICHUs Y4aCTHHUKAM OTHOIIEHUH B cpepe oOpazoBaHust uHPopMaluu 00 ypoBHE
opraHuzauudd paboThl MO peanu3aludd 00pa3oBaTENbHBIX MPOrpaMM Ha OCHOBE
o01e10cTynmHON HHGOPMAITUH.

3anauu, pemaemMple s JOCTUKEHUS LEH:

- BBLISIBIICHHE COOTBETCTBUS MpeACTaBICHUS uH(pOpMaLIIH 00
o0pa3oBaTeIbHON OpraHu3aluy Ha OQUIMAIBHOM caiTe U MH(GOPMAIIMOHHBIX CTEHIaX
obOpazoBatenbHO# opranuzanuu kputepusim HOKYOO/;

- noJiyueHue M 0000IIeHre CBeJIeHUH 0 KOM(OPTHOCTH YCIOBHUM B 31aHUU
oOpa3oBaTeIbHON OpraHu3aluy, B TOM yucie A ooyyatoniuxes ¢ OB3;

- BBISIBJICHUE U 0000IIeHIe MHEHUS MoTy4yaTesneil 00pa3oBaTeIbHBIX YCIYT O
Ka4yecTBE yCIOBUN OKa3aHUs JAHHBIX YCIYT;

- UHTEPIIPETAIUS U OIICHKA MOJYYCHHBIX TaHHBIX;

— MOJrOTOBKA  MPEUIOKEHUW s yJaydlleHuss  KadecTBa  paboThI
o0Opa3oBaTeIbHON OpraHu3aluy.

1.3. HcToyHUKH M MeTOABI cOopa MHGOPMALIUM 0 KadecTBe YCJIOBHA
o0pa3oBaTe/IbHOI 1eATeJTbHOCTH

HcTtounuku nabopManmm:

- opuIMaNBHBIA calT 00pa3oBaTeIbHON OpraHM3aIi B WHGOPMAIIMOHHO-
KOMMYHHUKaIIMOHHOU ceT «HTepHeT» (nanee — cetb «HTepHeT»);

- WH(GOPMAIIMOHHBIE CTEH]IBI B IOMEIIEHUSX 00pa30BaTeIbHON OpraHU3allnH;

- MHEHHUE TIOJTyqaTeiel yCIyr 0 Ka4eCTBE YCIIOBUN OKa3aHUS YCIYT;

- 3JIaHUS U TIOMENIEHUSI B 00pa30BaTeILHON OpraHU3aIiH.

Mertoasl coopa nndpopmanuu:

- aHanu3  ouUIMATBFHOTO  cailta ®W  WHGOPMAIIMOHHBIX  CTEH/IOB
00pa3oBaTeILHON OpraHU3allNH;

— M3y4YeHUE YCJIOBUH OKa3aHUA YCIyr o0pa3oBaTeIbHOW OpraHU3aIiu
(HaOJro/IcHUEe, KOHTPOJIbHAS 3aKyIKa, IMOCEIICHHe 00pa30BaTebHOW OpraHU3alliu), B
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TOM 4HUCJIIC YCJIOBI/Iﬁ JJIsI UHBAJIU0B,

- aHKETHUPOBaHUE, WHTEPBBIOMPOBAHNE, HMHTEPHET-OMPOC TMOydaTesen
00pa3oBaTeIbHBIX YCIYT.

1.4. TIlopsiaok pacuera mokasartejeil U KpUTepueB, XapaKTepU3yIOIIMX 001He
KpUTEePUM He3aBHCUMOM OLIEHKHM Ka4yecTBa yCJI0BHI 00pa3oBaTe/ibHOI
AesiTeJIbHOCTH

Pacuer 3Hauenudt 1o mokazarensMm oOmux  kputepue HOKVYOO[]
ocyuiecTBisieTcs: B cooTBeTcTBUU C IIprikazom Muntpyna P® ot 31 mast 2018 r. Ne 344H,
IIpukazom MunucrepctBa IlpocBemienus P® or 13 mapra 2019 r. Ne 114 u MP
MununcreperBa [IpocBemenuss PO k eauHoMy mHoOpsAaKy pacdeTa nokazareneid or 12
nekabps 2019 r.

3HaueHus TMOKa3aTeled M KpPUTEPUEB pACCUUTHIBAIOTCS B Oamiax © UX
MaKCHMaJIbHO BO3MOHOE 3HaueHue coctapisier 100 6anios.

1.4.1. Kputepmuii 1. OTKpBITOCTH U JOCTYNIHOCTH HH(pOpMALIMHU 00
o0pa3oBaTeIbHOM OPraHU3al Ul

PacueT 3HaUueHUN TTOKa3aTee:

HaumeHoBaHuMe moka3areJist ®DopmyJia 1js pacyeTa 3HAaUYeHUs

1.1. CootBerctBue wuHGMOPMAIIUU O
o _ I/ICTeHZ[ + I/Ical"rr
JESITEITLHOCTH o6pazosarensHoit | Mung= 0,5x%( )x100,
o I/IHOPM-CTeHZl I/IHOPM-caﬁT

OpraHu3aIum, pa3MeIeHHO Ha | [oo
00IIEeIOCTYITHBIX UH(POPMAIIHOHHBIX Peren 0bbeM  MHOPMALMH  (KoMuueCso
peeypeax, € CONCPIKAHMI0 M MOPANKY | 4 ymepyanoe/edunuy ungopmayuu), pasMeneHHOM
(bopme), YCTaHOBJICHHBIM

Ha I/IH(i)OpMaHI/IOHHHX CTCHAaX B IOMCIICHUU
HOPMATHBHBIMU IIPABOBbIMH dKTaAMU:

OpraHu3aIum;

- Ha  HMHQOPMALHMOHHBIX CTEHAX ]f Meaiir — o0beM uHboOpManuum  (kKoauuecmeo
TTOMEIHEHIH obpasosatenbHOH Mamepuanos/edunuy uHgopmayuy), pasMeneHHON
opratHusannm, Ha O(UIMATLHOM CaliTe OpraHu3alluy;

- Ha oduIraTbEHOM caiite

Muopw-crenn — 00beM uHGbOpMALUU  (KOIUYECMBO

06pa3oBaTeNbHON OPraHM3alliM B CETH Mamepuanog/edunuy uxngopmayuu), pasMmelieHue
«MHTepHeTY (mamee - odUIIMATBHBIX

KOTOpO Ha CTeHJEe B MOMEUICHUH OpraHU3alluu
caiiToB 00pa30BaTENbHBIX OpraHU3aIHi).

YCTaHOBJIEHO HOPMATHBHBIMH ITPABOBBIMH aKTaMH;
Muopm-caiir — 00beM wuHpOpMaImu (koruuecmeo
Mamepuanoe/eOunuy uxHgopmayuu), pasMelieHue
KOTOpOW Ha OQUIMAIEHOM CaiTe OpraHu3aliu
YCTaHOBJIEHO HOPMAaTHBHBIMH ITPABOBBIMH aKTaMHU.

1.2. Hanuuue Ha opunmransHoM caiite OO Iwer = Tauer X Chner,
uHbopManuu 0 JHUCTAHIIMOHHBIX | TIe
crocodax oOpartHo#t CBSI3U U | Toer —  KOJIMYECTBO OamwioB 32  KaKIbIH

JUCTaHIIMOHHBIN CIocoo B3aHMOJICHCTBUS C




B3aUMOJICUCTBHS C TIOJy4aTeNIIMH YCIYT
U X GYHKIIMOHUPOBAHHE:

- renedoHa;

- 3JIECKTPOHHOM MOYTHI;

- JJIGKTPOHHBIX CepBHCOB (popma ms
1oJ1auu

AJIEKTPOHHOTO  OOpalieHusl,

IMOJIYYCHHEC KOHCYJIbTallun 110
OKa3bIBaeMbIM yciyram, paszaen "Yacto
3aJlaBaeMble BOIIPOCHI");

- TEXHUYECKOI BO3MOKHOCTH BBIPpAXKCHUSA
MOJTy4aTesIieM YCIYT MHEHHUS O KaueCTBe
ycioBuid okazanus ycayr OO (Hanuuue
AHKCTBI JId  OIIpocCa TpaXxIaH WA

TUIEPCCHUIKU Ha HEe).

nonydarensMu ycayr (mo 30 OaysioB 3a KaXKAbli

croco0);
Cruer KOJIMYECTBO (YHKIIMOHUPYIOIITHX
JTUCTAHIIMOHHBIX CIIOCOOOB  B3aWMOJCHCTBHS  C

HOJy4aTeNIIMA  YCIyT, HH(pOpPMAamus O KOTOPBIX
pa3MelieHa Ha 0(UIMAIBHOM CaliTe OpraHU3aIUH.

[Ipu Hamuuuu U QYHKIHMOHUPOBAHHH Ooliee Tpex
JMCTAaHIIMOHHBIX ~ CIIOCOOOB  B3aMMOJCHCTBHS  C
HOJTy4aTeIsIMU YCIYT IOKa3aTelb OLIEHKU KadecTBa

npuHumaet 3Hadenue 100 6amos.

1.3. Jlons  momydareneid  yCIHyT,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MTOJIHOTON M JIOCTYITHOCTBIO HH(pOpMAaLIUK
0  JeSITeNbHOCTH  00pa3oBaTelbHOU
OpraHu3aIunm, pa3MenieHHO N Ha
MH(OPMALMOHHBIX CTeH/Iax B
MTOMEILEHUU o0Opa3oBaTesIbHOMI

opraHu3aiui, Ha O(UIIMAIBHOM caiTe
o0pa3oBaTeNIbHOW OpraHU3allid B CETH
«UuTepuer» (B % oT olmero wucna
OTIPOIICHHBIX TOTyJaTeNeH yCIIyr).

mnme,= —x + x100
v 2 ( qoﬁm—creml qoﬁm—cm“rr )
rie:
Yerem - YHUCIIO noJTydaresen YCIIYT,

YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JNOCTYITHOCTBIO HMHGpOpMAIUHU, pPa3MEIIeHHOW Ha
nH(pOpPMalMOHHBIX cTeHAax B moMenieHuu OO;

Y caiir - YCIIYT,
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH M
JOCTYITHOCTBIO HMH(OpMaIuM, pa3MEIleHHONH Ha

opUIIMAIBHOM caiiTe OpraHu3alliy;

YHUCIIO noyvyaTesnen

Yoom - 0OIIEE YHCIO OMPOLICHHBIX MOJydareneit
yCIyT,

Yosur-creny - UUCIO  ONPOLIEHHBIX TI'pa)KJaH,
OTBETHBILIUX Ha BONPOC 00 YIOBIETBOPEHHOCTHU
OTKPBITOCTBIO, ~ TOJHOTOM U JIOCTYIHOCTBIO
uH(poOpMaluKY, pa3MelneHHOW Ha WH()OPMALIMOHHBIX

CTEHAX;

Yoom-caiir - UUCIO  ONPOUICHHBIX  Tpa)/aH,
OTBETHUBIIMX Ha BONPOC 00 YAOBJICTBOPEHHOCTH
OTKPBITOCTBIO,  TOJHOTOW |
nHpopmarumy,

CauTe.

JOCTYITHOCTBIO
pasMeIeHHOH Ha O0(QUIIMATILHOM

Pacuer 3Hauenus kpurepus:

Kl = (O,SXH“Hq, + 0’3XHHI/ICT + 0,4)( HOTprn),




1.4.2. Kpurtepuii 2. KomdopTHOCTH yC/I0BHI NPeIocTaABIEHHUS YCJIYT B

o0pa3oBaTe/IbHO OpraHu3alnu

Pacuyer 3HaueHUM 1moka3aTelicu;

HaumeHoBaHHe moka3areJs

(I)opMy.ﬂa IJIA pacueTa 3HAYCHUSA

2.1. OGOecrneyenne B  OpraHu3alH
KOMQOPTHBIX  YCIOBHUH, B  KOTOPBIX
OCYIIECTBIISCTCS oOpa3oBaresbHast
JeSATSIILHOCTD:

- HaJIM4YKe€ 30HbI OT/AbIXA (OKUAAHUSA);

- HaJIWYME U TOHATHOCTb HAaBUTallUU
BHYTPH OpraHU3aluy;

- HaJIM4Me U JOCTYIHOCTh MUTHEBOI BOJIBI;
- HaJIW4YMe M JOCTYHHOCTb CaHUTApPHO-
TUTHMEHNYECKUX TOMEIEHUM;

- CaHUTAPHOE COCTOSIHUE TMOMEIICHUN

OpraHu3aIiy.

HKOMd).yCﬂ = TKOM(])XCKOMq),
rae:
Txomp— KOJTHUECTBO OATITOB 32 KaXK10€ KOMPOPTHOE
yclioBHE TipeAocTaBiienust yciayr (mo 20 6amioB 3a
KaX10e KOM(OPTHOE YCIIOBHUE)
Cromp — KOJIMYECTBO KOM(DOPTHBIX YCIOBUI
IPEIOCTABIICHUS YCIYT.
[Ipn Hanuuuu natu 1 60s1ee KOMGOPTHBIX YCIOBUI
ycayr
kauecTBa (Ixomp.yen) TpuHHMaeT 3HaueHue 100

mpeaoCTaBJICHUA IIOKa3aTeciib OILICHKHN

OaJUIOB.

2.2. BpeMms oOXuaaHus MOpeIOCTaBICHUSA

Hnst chepsl oOpa3oBaHHs HE YCTAHOBIICH, TSI

YCIIyTH» 3arpy3kd  Ha ~ WWW.DUS.QOV.ru  mcmoss3yercs
pacueTHass ~ BeJIMYMHA  [IOKa3aTens, KoTopas
ompenensercs — Kak cpeaHee apu@pMeTHyecKoe
KOJIMYECTBO 0amioB () YCTaHOBJICHHBIM
nokazatersim (2.1 u 2.3).

2.3. Houst noytyyaTenen yciyr e, = yromdp %100

YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO o~ obit '

MIPEeIOCTABJICHUS YCIYr 00pa30BaTEeNbHON | e

opranmsanmeil (8 % or obmero umcia | Y'® - umcio  momywareneit  ycuyr,

OTIOIIEHHBIX TIOTyYaTeNeH YCIyT). YIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO

MPEIOCTABIICHUS YCIYT OpraHU3aluel;
Yoom - OOIIEEC YHUCIIO ONPOILIECHHBIX MOJydareneit

YCIIYT.

Pacuer 3nauenus kpurepusi: K?>=(0,5%IMxomp.yen + 0,5¥TT<MPy )

1.4.3. Kputepuii 3. JlocTynmHOCTB YCJIYT /ISl HHBAJIUA0B B 00pa3oBaTeIbHOM
OpraHM3anun

PacueT 3HaUeHUN TTOKa3aTeCH;

HanmeHoBaHue mMoKa3aTeis

®opmya 1js pacyeTa 3HAYEHHUS

3.1.
o0pa3oBaTeNbHOM

Ob6opynoBanue MOMeTeHu
OpraHu3aIluu u
MPUJICTAIOIICH K HEl TEPPUTOPHH C YIETOM
JOCTYITHOCTH JIJIsl HHBAJIU/IOB:

opr — opr opr
Hp}]OCT_Tp)IOCTXCpHOCTy
rue:
TOP* 0
noer — KOJIMYECTBO OAIOB 32 KaXKJI0€ YCIOBHUE

JOCTYITHOCTU OpTaHU3aIluu JUis UHBAIUAOB (1o 20
0aJIoB 3a KaXKJ10€ YCIOBUE);
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- 000pYIOBaHHBIX BXO/IHBIX IPYIIT ITaH TyCAMH
(morbeMHBIMU THIAT(OpPMaMH);

- HaJIW4YHMe BBIJCICHHBIX CTOSHOK JUIS
ABTOTPAHCIOPTHBIX CPEACTB MHBAINIOB;

- HaNU4YuMe aJanTHPOBAHHBIX JIU(TOB,
[IOPY4YHEH,  paCIIMPEHHBIX  JBEPHBIX
IIPOEMOB;

- HAJTMYHE CMEHHBIX KPECeI-KOJISCOK;
CIICIMATIBHO  000PYIOBaHHBIX
CaHUTapHO-THTMeHnYeckux romertieHnii B OO.

- Ham4ue

COPFHOCT

OopraHu3alvu 4jid HHBAJIUOO0B.

— KOJIHYCCTBO YCJIOBI/If/’I AOCTYITHOCTHU

[Ipu Hanmuuuum ATy U 6oJiee YCIOBUH JOCTYITHOCTH
YCIIYT JJIl MHBAJIMJIOB [T0OKA3aTENb OLICHKU KauyeCcTBa
(IT°P" yocr) IpuHEMAcT 3HaueHue 100 Gauios.

3.2
JOCTYITHOCTH, TO3BOJIIOLIUX HHBAJINUIAM

Obecnieuerne B OO  ycnoBwmii
II0JIy4aTh YCIYTH HapaBHE C IPYTUMU:

- n1yOsivpoBaHUeE Ui MHBAJIUOB IO CIIyXY
U 3pEHUI0 3BYKOBOM M  3pUTEIBHOU
nHpopmanuy;

- TyOJIMpOBaHUE HAIUCEN, 3HAKOB M MHOU

TEKCTOBON M rpaduueckoi uHpopmanuu

3HaKaMH, BBINOJHEHHBIMU  pelbe(HO-
TO4YeuHbIM HIpudToM bpaitns;
- BO3MOYXHOCTh MIPEAOCTABIICHUS

WHBAJIMJIAM TIO CIYyXy (CIyXy U 3pPEHUI0)
ycayr CYpIOTIEpEBO,TINKA
(TdI0CYpIOTIEPEBOTUHKA);

- HajlWuyWe AJbTEPHATHBHOH  BEpCHU
oGUIIUATLHOTO caiiTa 00pa3oBaTEIBLHOU
OpraHu3aIluy I HHBAIUIOB TI0 3PCHUIO;
- TIOMOIb, OKa3blBacMas paObOTHHKAMHU
o0Opa3oBaTesbHON
MPOIIEIIUMUA  HeoOXoauMoe oOydeHue
(MHCTPYKTHPOBAHUE) TIO0 COMPOBOKICHUIO

uaBamuaoB B nomemreHusx OO u Ha

OpraHusaimu,

MIpUJIETaloIIe TEPPUTOPUH;
- HAIMYME BO3MOXKHOCTH TIIPEJOCTaBIICHHS
YCIAYTM B JIMCTAaHIIMOHHOM DPEKHME WM Ha

Hch’IyFHOCT — Tch’IyFHOCT X Cch’lyFHOCT’
rje:
TY™ 1oer — KOJUYECTBO OAILIOB 34 KAXKI0€ YCIOBHE
JOCTYITHOCTH, TIO3BOJISIONIEE WHBAIHIAM TIOJIY4aTh
yciyru HapaBHe ¢ apyrumu (mo 20 OamioB 3a
KaXXJI0€ YCIIOBHE);
CY“Yl oer — KOJIMIECTBO YCIIOBHU JIOCTYITHOCTH,
MO3BOJISIONIMX ~ WHBAIWAAM  IIOJIy4aTh  yCIYTH
HapaBHE C JIPYTUMH.
[Tpu Hanmu4uu nsITH U 60JIee YCIOBUN JOCTYITHOCTH,
TIO3BOJISTIOIINX MOJy4aTh  YCIyTH
HapaBHE C JPYTrMMH, MOKa3aTeab OIEHKU KayecTBa

(T1¥™" yocr) MpuHEMaET 3HaueHue 100 O6amios.

HHBAJINIaM

TIOMY.

3.3. Houns noJtydaresnen YCIIYT, poer. = yaocer

YIOBJICTBOPEHHBIX JTOCTYITHOCTHIO YCIIyT = ( Yous ) ¥100,

uisi MHBAUIOB (B % OT oOmmiero 4ucnia | rue

ONMpPOUIEHHBIX  MOJy4YaTeaed ycuyr — | YA - gycjo monydareneil yciayr-WHBAIHIOB,

VHBAJIMJIOB). YIOBJIETBOPEHHBIX  JIOCTYMHOCTBIO ~ YCIIyT IS
VHBAJIMJIOB;
Yuns - YHUCIO ONPOIIEHHBIX TOJydaTesied yciuyr-
VHBAJIHJIOB.

Pacuer 3nauenus kpurepus:

K3=(0,3 xI1°P rLIOCT + 0,4xHyCJ1yrl]0CT + 0,3>< HnOCTyZl)
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1.4.4. Kpurepuii 4. JIo0poxen1aTeibHOCTh, BEKJINBOCTh PA0OTHMKOB

o0pa3oBaTe/IbHO OpraHu3aunu

Pacyer 3HaueHnM noka3aTelicu:

HauMmeHoBaHue nmoxasareJiist

dopmyiia 1151 pacyeTa 3HAYEHHS

4.1. Houst
YIOBIETBOPEHHBIX

IoJydaresned  ycuyr,
T0OPOKEIATETHHOCTRIO,
00O, obecneunBaroUIUX
MEPBUYHBINA KOHTAKT U HHGOPMHUPOBAHUE
YCIyTH

oOpareHnu B

BEXIJIUBOCTHIO
paboOTHUKOB

HOJTyqaTes
HEMOCPEICTBEHHOM

pu

opranuzamnuio (B % oT oOmiero yucia
OTIPOIIEHHBIX MOJTydaTeel yCIIyT).

NepB.KOHT
Y ) 100,

[I"epB.konT  — (
yA
qoﬁlll

rac

yﬂepB.KOHT

YUCIIO  TOJy4aTesnen

yCIyr,
JT00pOKENaTeILHOCTBIO,

pabOTHUKOB

YAOBJICTBOPCHHBIX
BCXJINBOCTBIO OopraHu3anunu,

obOecreynBarOIMX  MEPBUYHBIA  KOHTAKT U
MH(OPMUPOBaHUE MOJIyYaTells YCIIyry;

Yoom - 0OIIEC YUCIIO OMPOIICHHBIX MOTyJYaTeIIeH
YCIIYT.

4.2. Honst  moustydareneit YCIyT, [ososenr | = ( yoKkaz.yeayr ) x 100
YIIOBJIETBOPEHHBIX e Yoo !
TO0OPOXKENaTeTbHOCTRIO,  BEXKIJIUBOCTHIO | Tre
pabotHukoB OO, obecneynBarOmMX | YOK&YEWr - yyejgo  mosydarened  yCIyr,
HETIOCPCACTBCHHOC OKa3aHUE YCIYI'H IIPU | yIOBJIETBOPEHHBIX T00pOKENaTeIbHOCTBIO,
oOpaiieHu¥ B OpraHMsanuio (B % OT | BEXKJIHMBOCTBIO PabOTHUKOB OpraHu3aluHm,
obmrero qucia OTIPOIICHHBIX | 0OECIEeYNBAIOIINX HENOCPEACTBEHHOE OKa3zaHue
MoJTyJaTesiend yciyr). YCIIYTH;
Yoom - 0OIIEE YUCIIO OMPOIICHHBIX MOJTy4aTesei
YCIIYT.
4.3. Honst  moutydaresneit YCIyT, [rressmer | = ( yBeRLICT ) x 100
YIOBIETBOPEHHBIX = Y oom !
TOOPOKENATETHbHOCTRIO,  BEXJIMBOCTBIO | rie
pabotHrkoB OO mTpW MCHOJIb30BAaHUU | YBeALAuCT YUCIIO  TOoJydareied  ycuyr,
JUCTaHIMOHHBIX (OPM B3aMMOJECHCTBUS YAOBJIECTBOPEHHBIX JI0OPOKENaTeIbHOCTBIO,
(B % OT 0O0wero 4mciaa ONPOIIEHHBIX | BEKJIUBOCTHIO PabOTHUKOB 00 npu
MoJTyyaTesen yciyr). WCIT0JIb30BaHUH JUCTAaHIMOHHBIX bopm
B3aUMOJICHCTBUSA;

Yoow - 0OIIIEE YMCIIO ONMPOLICHHBIX IOIy4aTeeit
YCIIYT.

Pacuer 3nauenus kpurepus:

K4=(0,4 X HHepB.KOHT va + 0’4 X Hoxa&ycnyryﬂ + 0’2 X HBe)KJ'l.JlI/ICTyH)
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1.4.5. Kpurepuii 5. Y10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHUSA YCJIYI B

o0pa3oBaTe/IbHO OpraHu3alnu

Pacuyer 3HaueHUM 1moka3aTelicu;

HaumeHoBaHHe moka3areJs

(I)OpMy.]'[a AJIS pacueTa 3HAYCHUSA

5.1. lons momydarenei yciayr, KOTOpbIe
00

POACTBECHHHUKAM U 3HAKOMBIM (MOFJH/I OBI

T'OTOBbI PEKOMCHIOBATH

€e pEeKOMEHJ0BaTh, eciu Obl OblLIa
BO3MOXHOCTh BbIOOpa 00pa3oBaTeIbHOM
opranuzaiu) (B % oT oO0mero yucia

OTIPOIIEHHBIX TOJTydaTeel yCIIyT).

HpeKOM = ( ypeKOM )X100,
qoﬁm
rae
VYpekow - YHUCIO TMOJy4daTeNed YCIyr, KOTOpBIE
TOTOBBI PEKOMEHI0BATh OpraHu3aIHIo

POJICTBEHHHKaM M 3HAaKOMBIM (eciau Obl Oblia
BO3MO’KHOCTh BbIOOpa OpraHu3aIim);
Yoo - 00IIIEE YHCIIO OTPOIICHHBIX MOJyJaTesei

YCIIYT.

5.2 Hons  mosyuyatened  yCuyr, fIonsen, = ( yopr.yer X100
YIOBJIETBOPEHHBIX yI00CTBOM TIpaduka e Yoo '
pabotel opranuzaruu (B % OT 0OmIero | rae
qucia OITPOILIEHHBIX nojyyarenen | yopryer . YHUCIIO noJTyyaTenen YCIYT,
yCIIyT). yIIOBJIETBOPEHHBIX OpraHU3aIOHHBIMH
YCIOBUSMHU MPEIOCTABIIEHUS YCIIYT;
Yoom - 0OIIIEE YUCIIO OMPOIICHHBIX MOJTydaTese
YCIIYT.
5.3. Honst  moitydareneit YCIyT,

YIIOBJICTBOPEHHBIX B IEJIOM YCIOBHSIMU
OKa3aHWsI yCIyr B 00pa3oBaTeiIbHOMN
opranmzaiuu (B % oT oOuiero yucna
OTIPOIICHHBIX MOJIydaTesIeH yCIyr).

Yya
My = (—2—)x100
yA
qoﬁm ,
rae
Yya - noJyyaresien YCIIYT,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUs

YHUCJIIO

yCIIyT B OpraHu3aluu;
Yoom - 0OIIEE YUCIIO OMPOIICHHBIX MMOJTyYaTese
YCIIYT.

dbopmyie:

Pacuer 3nauenus kputepust: K°=(0,3XIpexom + 0,2XIIPTYN, + 0,5x11y,)

1.4.6. UtoroBoe 3nauenne HOKYOO/I no o6pa3oBaTejibHOW oOpraHu3amun

Pacuer 3HaueHus

IIOKa3aTCJIsd

OLCHKKM Kade€CTBa IIO

opraHuzanuu, B oTHouleHun kotopoi mpoBeaeHa HOKYOO/l ocymiectBisics 1o
Sn =2Kmn/5, rac.

Sn — IIOKAa3aTCJIb OIICHKHU Ka4CCTBA OpraHu3alu,

K™n — 3HaueHUs KPUTEPHUEB OLICHKH B OpraHU3aIUH.
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2. OCHOBHASA YACTD

B pamxax nannoit HOKYOO/I:

— pa3paboTaH MHCTpYMEHTapui AJjisi 00001IeHust 1 00pabOTKH JTaHHBIX (BEO-
pecypc AJid NPOBEACHUS OHJIAH-aHKETUPOBAHUS MOTyYaTese 00pa30BaTeIbHBIX YCIYT
O KayecTBE JaHHBIX YCIYr, MPEIOCTaBIsEMbIX 00pa30BaTEIbHBIMU OPTraHU3ALUSIMH,
yuactBytonx B HOKYOO/; undopmanroHHblii 6aHHEDP AJI IPUKPEIIICHUS CChUTKU Ha
BeO-pecypc OHIailH-aHKeTUpoBaHUs; (OpMbI AJiE 0OpabOTKM pe3yiabTaTOB OHJIAH-
aHKETUPOBAaHUS, aHaJM3a caiiTa, CTEHI0B U MOMEIIeHUI 00pa30BaTeIbHON OpraHu3alki,
B OTHOLIEHUHU KoTopoi nposogutcs HOKYOO/N);

- OCYILIECTBIIEH MOJCYET TOJIOCOB PECIOHJICHTOB, NPUHABLIMX YYacTHE B
OHJIAH-TOJIOCOBAHUM;

- npoBeAeH aHanu3 OQUIMAIBHOTO calTa, CTEHJOB M TMOMEIICHUMN
oOpa3oBaTeIbHOM OpraHu3aluM, B OTHOIIEHHH KoTopoil mpoomutrcas HOKYOO/, B
cootBeTcTBUH ¢ Kputepusimu HOKYOO/I;

— BBISIBJICHBI HEJJOCTATKHU IO Pe3yJIbTaTaM dKCIIEPTHO-aHATUTHYECKUX PabOT B
paspese kpurepueB HOKYOO/I;

- 00paboTaHbI pe3yabTaThl OHJIAH-aHKETUPOBAHUS nojyydarenei
oOpa3oBaTeIbHBIX YCIyr, aHaiu3a O(UIIMANIBHOIO CcaiTa, CTEHJIOB W TOMEIIECHUMN
o0pa3zoBaTeIbHOM OpraHu3alliy, B OTHOIIEHUU KoTopoit mpoBoautcss HOKYOO/];

- NOATOTOBJIEH AHAJIUTUYECKHI OTYET C MPEJIOKECHUSIMU IO YCTPAaHEHUIO
HEJIOCTATKOB, BBISIBIICHHBIX 10 uToram nposeaenus HOKYOO/I.

2.1. Opranuzanus onpoca nojay4dartesieil 00pazoBaTeIbHbIX YCJIYT 0 Ka4ecTBe
YCJOBHIl OCyllleCTBJIEHHSI 00pa30BaTeIbHOM e TeJIbHOCTH

TexHuueckass BO3MOXKHOCTh TNPHUHSITH Y4acTHE B AHKETUPOBAHUHM O KayecTBE
o0pa3oBaTeIbHBIX YCIYT, OCYIIECTBISIEMbIX OOpa30BaTEeIbHON OpraHu3alueil, B
otHomeHnn Kotopoi mpoBoautcs HOKYOO/I, Oplma mpemocTaBieHa MOJIy4aTeIIsIM
oOpa3zoBatebHBIX yCIyT mo anpecy: https://docs.google.com/forms/d/1PPI1VxcSWes-
R37gquv8QvIIzdwP61Wx3fPMNQG6K54L Y/edit.

Jlns mpoBeleHHs Ompoca HCIOJIb30BaHA aHKeTa, yTBepxkaeHHas I[Ipukazom
Muntpyaa P® ot 30 oktsa6pst 2018 r. Ne 675u (Ilpunoxenune 4 x TexHuueckomy
3aJJaHUI0 KOHTPAKTA).

AHKeTHpOBaHWE MOJTydaTenaeil 00pa3oBaTebHBIX YCIYT MPOBOIUIIOCH B TIEPHOT C
«14» centsa6ps 2020 r. mo «05» oxtadps 2020 r.

B ompoce npunsnu yuactue 100 pecniornenToB. Jlonsi peCIIOHIGHTOB OT OOIIEH
YHCIICHHOCTH oOydarommxcs coctaBmia 40,65%. [lons pecrioHIEHTOB OT TeHEPaTbHON
COBOKYITHOCTH TIOJTydartesielt oOpazoBaTenbHbIX yeyr coctaBmia 40,65%.

AHanu3 TPy PECTOHIEHTOB TIOKa3aJl CJIeayIOIIee:
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6% pecmoneHToB (6 4en.) — oOydJaromnuecs;

91% pecnongentoB (91 wen.) — poauTenu (3aKOHHBIE TNPEACTABUTEIHN)
oOyyJarommxcs:

3% pecnouaeHTOB (3 4ei.) — (MHBIC).

7 4eNOBEK, MPHUHSBIINX YIaCTHE B OTIPOCE, OTMETUIIN, YTO UMCIOT MHBAIHIHOCTb.
Jlojiss pecrnoHACHTOB JIaHHOW TpyMIbl cocTaBuia /(% OT OOIIed YHUCIEHHOCTH
PECTIOHJICHTOB.

2.2. Axaan3 opuUIHAIBHOIO caiiTa, CTEeHJA0B U NOMelleHuil 00pa3oBaTeIbHOM
OpraHu3auuu

Anpec odummansHoro caiitta MBJIOY «Ocunckuit gerckuit camx Ne3» -
https://www.dou3.eduosa.ru/
Ananuz opurmansHoro caiita MBJIOY «Ocunckuit netckuii cag Ne3» npoBesieH

B niepuo/ ¢ «25» centsaops 2020 r. mo «28» centsiops 2020 r.

[Tpu npoBeneHNn aHanu3a OQUITMAIBHOTO caiiTa 00pa30BaTeIbHON OpraHU3aluN
yuuThiBaIuch TpedboBanus Ilpukaz PocoOpuanzopa ot 29 mas 2014 r. Ne 785 «O6
YTBEPXKJICHUN TPEOOBaHWH K CTPYKType OQUIIMAIBHOTO caidiTa 00pa30BaTeIbHON
OopraHm3aniui B WH(GOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTn «VHTepHeT» u
(dopmaTy npeacTaBieHUs HA HEM UH(OpMaLUm».

JUis mpoBeieHMsI aHaIM3a CTEHA0B U IOMELIEHU 00pa30BaTeIbHON OpraHu3aluu
OBLIN MpeocTaBIeHbI (OTO/BUIEOMATEPHAIIEI.

2.3. Kpwurepuii 1. OTKpBITOCTH M 1O0CTYNHOCTH HHpOPMAIIUH 00
o0pa3oBaTeJbHOIi OpraHu3anuu

AHanu3 1o moKa3aTessiM JaHHOTO KPUTEPHS BBIIIOJHEH MO pPe3ysibTaTaM aHaIn3a
opHUIIMAILHOTO caiiTa 00pa30BaTENIbHOW OpraHu3anuu, WHGOpPMAllUM HAa CTEHIAaX B
MOMEIIEHUSIX 00pa3oBaTEIbHONM OpraHu3alMd MW Olpoca MHEHUW moiyvyaTenen
o0pa30BaTEIbHBIX yCIYT.

2.3.1. lloka3ateasp 1.1. CooTBeTcTBHE HH(OPMALMH O 1eSATEIHLHOCTH
o0pa3oBaTe/IbHOM OPraHU3al UM, pa3MellleHHOM Ha 0011eJ0CTYIMHBIX
HH(}OPMALMOHHBIX pecypcax, ee COAEPKAHUI0 U NOPAAKY (dpopme),
YCTAHOBJIEHHBIM HOPMATUBHBIMH MPABOBbIMH AKTAMHU

[Tokazarens 1.1. mpeacraBieH AByMs MHAUKATOPAMH:

1.1.1. CootBerctBue wuHpoOpMaIMK O JEITEILHOCTH 00pa30BaTEILHOU
OpraHu3anuy, pa3MeliéHHOM Ha UWH(OPMAIMOHHBIX CTEHJaX B TOMEIICHUU
o0pa3zoBaTeIbHON OpraHu3ainy, e€ coAep:KaHuio U nopsaky (popme), ycTaHOBICHHBIM

HOPMATHUBHBIMHU IIPAaBOBBIMH dKTAMMU.
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1.1.2. CootBerctBue wuHpoOpMaIMM O JEITEILHOCTH 00pa30BaTEIbLHOU
OpraHu3aluy, pa3MenéHHON Ha opUIIUAILHOM caiiTe 00pa3oBaTeIbHON OpraHU3allNy,
e€ comepkaHuio U mopsAnky (popme), yCTaHOBIEHHBIM HOPMATUBHBIMU IMPABOBBIMU
aKTaMU.

JIns yCcTaHOBIIEHMS COOTBETCTBUSI HMHGOpPMAILlMU IO JaHHBIM WHIUKATOpaM
UCIIOJIb3YIOTCS (POPMBI M METOAMKA, NTpeioxkeHHbie B MP Munuctepctsa [IpocBemenus
P® ot 19 nexabps 2019r. (Ilpunoxenne 3 k TexHUUECKOMY 3a1aHUIO0 KOHTPAKTA).

Pesynbratel ananmuza wuHdpopmanuu no wuHAukaropy 1.1.1. CoorBeTrcTBUE
nHpopMaK O JeSITeNbHOCTH O00pa30BaTEIbHON OpraHu3aluM, pa3MEIIeHHOW Ha
MH()OPMAIIMOHHBIX CTEHJaX B MOMEIICHUU OpPraHU3allid, €€ COJCPKAHUIO U MOPSIKY
(bopme), ycTaHOBIEHHBIM HOPMATHBHBIMU TIPAaBOBBIMU aKTaMu 3a(UKCUPOBAHO B

Tabmure 1.
Ta6muma 1
Koun-Bo
VYcranosnennsrii HITA o6veM nndopmanuu, koTopas 10 pDKHA OBITH pa3MeIieHa Ha 0asos,
CTeH/JIaX B MOMEIICHUH JOLIKOJIbHON 00pa3oBaTebHON OpraHu3alun HaOpaHHBIX
00
1 2
I. OcHoBHbBIE CBeIeHUsI
1. Mudopmarus o MecTe HaXO0XKACHHUS 00pa30BaTeILHON OpraHn3aluy 1 ee (hUInaioB 1
(TIpu HATTUYMN)
2. Undopmarus o pexume, rpaduke paboTh 1
3. Mudopmarus o KOHTaKTHBIX TejaedoHaX U 00 aapecax dICKTPOHHOM MOYTHI 1

Il. CtpykTypa u opransl ynpapJjieHusi 00pa3oBaTejibHOW OpraHu3aimueit

4. Nudopmanus 0 CTpyKType U 00 opraHax yrnpaBJIeHHs 00pa30BaTeIbHON 1
opraHuzanuu (B TOM YMCIIe: HAUMEHOBAaHUE CTPYKTYPHBIX TOIpa3IelIeHHI (OpraHoB
yIpasiieHus); paMuimy, IMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOIUTEICH
CTPYKTYPHBIX MOApa3ACICHHU; MeCTa HAXOKIACHUS CTPYKTYPHBIX TOJpa3IeIICHHIA;
azipeca o(pHUIUAITBHBIX CAUTOB B ceTH «MHTEpPHET» CTPYKTYPHBIX MOApa3AeiIcHui (Tipu
HAJIMYHH); aJIpeca JICKTPOHHOH MMOYTHI CTPYKTYPHBIX MOApa3AeIeHH (TIPU HATHYUH)

I1l. JokymeHTBI (B BUAE KOMUIi)

5. JIuuen3uu Ha ocymiecTBieHne 00pa30BaTeNbHOM AEATEIbHOCTH (C MPHIIOKEHUSIMU ) 1

6. JlokanbHbIE HOpMATUBHBIE aKThI [0 OCHOBHBIM BOIIPOCAM OPTaHU3AIUU U 1
OCYILIECTBICHUS 00pa30BaTEeNbHOM JEATEILHOCTH, B TOM YUCIIEC PETIAMEHTUPYIOLTHE
MpaBUJIa MpreMa 00yJaroIUXCs, PEKUM 3aHATHI 00y4daromuxcs, Gopmbl,
MEPUOANYHOCTD U TOPAJIOK TEKYIIEr0 KOHTPOJI YCIIEBAEMOCTH U MTPOMEKYTOUHOM
aTTecTaluu oOy4yaronuxcs, MOPsSI0K U OCHOBAHUS MIEPEBOJIA, OTYUCICHHS U
BOCCTaHOBIIEHUS 00YJAIOMINXCS, TOPSATOK 0(OPMIICHHS] BOSHUKHOBEHHUSI,
MIPUOCTAHOBIICHHUS U MPeKpalieHus oTHomeHn Mexay OO u oOyuaromumMucs u (UiH)
poauTeNsIMU (3aKOHHBIMH MPEACTABUTESIMH) HECOBEPIICHHOJIETHUX 00YYarOIINXCs.

7. JIOKyMEHT O MOopsiKe OKa3aHUs IJIATHBIX 00pa30BaTeIbHbBIX YCIYT (TpU HAJTUYUN), 0
B TOM 4Hcie oOpasel Joropopa 06 0ka3aHUM IJIaTHBIX 00pa30BaTeIbHbIX YCIYT,
JOKYMEHT 00 YTBEPXJAEHUN CTOMMOCTH OOY4€HHUs IO KaXKJ0M 00pazoBaTeIbHOM
nporpamme*

15



IV. O6pa3oBanue

8. Undopmarust 06 yueOHBIX IIaHAX PeaT3yeMbIX 00pa30BaTeIbHBIX IPOrPaMM C
IIPUJIOKEHUEM UX KON

V. PykoBoacrtBo. Ilegarornyeckuii cocraB

9. Mudopmarus o pykoBoAUTEIE 00pa30BaTEIHHON OPraHU3aIiN, €T0 3aMECTUTEISIX,
PYKOBOJIUTENSX (PHIIMATIOB 00pa30BaTeIbHON Opranu3anuu (Ipyu WX HAJIUYWH), B TOM
grcie: paMuins, UM, 0T4eCTBO (IIPY HAJTMYWHN) PYKOBOJIUTENS, €0 3aMECTUTEIICH;
JOJKHOCTD PYKOBOJMTEIS, €T0 3aMECTUTENCH; KOHTAKTHBIE Tele(OHBI; aapeca
3IEKTPOHHOM IMOYThI

V1. MarepuajbHO-TeXHHYeCKOe ofecneueHre 00pa3oBaTe/ILHOI 1eATelIb

HOCTH

10. HMudopmanus o yCIOBUSAX MATAHUS O0yJAIOIIMXCS, B TOM YUCIIC HHBAIHJIOB H
JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 310POBbSI

VII. IlnaTHble oOpa3oBaTe/ibHbIE YCIYTH

11. Wudopmanus o HaIMYUU U MOPSIIKE OKAa3aHUs IJIATHBIX 00pa30BaTEIbHBIX
ycayr (Ipu Haau4uum)*

Bcero 6a/utoB (HopmaTus - 11)

PesynbraTel MonutopuHra no uaaukartopy 1.1.2. CoorBercTBre MHGOpMALMH O

ACATCIIBHOCTH 06p330BaTCHBHOﬁ OpraHu3anvu, paSMGHIGHHOﬁ Ha 0(1)I/IIII/IaJ'IBHOM cauTe

OpraHu3allvu, €€ COACPKaHUI0 U MOpAIKY ((popMe), YCTAaHOBICHHBIM HOPMATUBHBIMU

IMPaBOBBIMHU aKTaMHU IIPCACTABJICHLI B Ta6JII/ILIC 2.

Tabmuma 2
Kon-Bo
VYcranosnennsiii HITA o6veM nndopmaruu, kKoTopas 10JbKHA OBITh pa3MeIleHa Ha 0anoB,
0(hUIIHATIEHOM CaliTe JONIKOJIBHOM 00pa3oBaTeILHOM OpraHu3aluu HaOpaHHBIX
0]0)
1 2
. OcHOBHBIE CBeIeHUSA
1. Uadopmarus o nate co3gaHusi o0pa3oBaTeIbHON OpraHu3aluu 1
2. udopmarus 06 yupeaurene, yapeaAuTeasix 00pa3oBaTeIbHON OpraHu3aliu 1
3. Mudopmarus o MmecTe HaxX0KACHHS 00pa30BaTeIbHON OpraHU3aluy U ee (PUInaioB 1
(Ipu HAJTMYWN)
4. Nudopmanus o pexxume, rpadrke padboTh 1
5. Undopmatyst 0 KOHTaKTHBIX TeJedoHax U 00 aapecax 3JIeKTPOHHOMN MOYTHI 1

Il. CrpykTypa u opransl ynpasJjeHusi 00pa3oBaTe/ibHON opranusanueii

6. Undopmarus o ctpykType u 00 opranax ynpasienus OO (B TOM 4ucie:
HaMEHOBaHHE CTPYKTYPHBIX MOJpa3/ieNeHHi (OpraHoB yrpasieHus); hamMuIng,
MMEHa, 0TYECTBA U JOJDKHOCTU PYKOBOAMTENEH CTPYKTYPHBIX MO/Ipa3/ieieHni; MecTa
HAXO0KJICHUS CTPYKTYPHBIX MOpa3IeNieHui; aapeca o(pUIHaTIbHBIX CAHTOB
CTPYKTYPHBIX NOJpa3eiaeHuii (Ipu HaJMUUH); aipeca SIEKTPOHHOHN MOYTHI
CTPYKTYPHBIX Nojpa3eaeHuii (Ipu HaJIMYUH)

7. CBelleHHs O TOJIOKEHUSIX O CTPYKTYPHBIX MOJpa3eneHusx (06 opranax
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yIpaBJICHHUS) C MPIIOKEHUEM KOTIHH YKa3aHHBIX MOJIOKEHUH (TpY MX HATUYUH))*

I11. JoxkymeHTBI (B BUJE KONIMIA)

8. YcraB 0Opa3oBareibHOM OpraHu3anuu

9. JIunieH3uu Ha OCyIIECTBICHHE 00pa30BATEIILHOM IEATEIBHOCTH (C IPHIIOKESHUSIMH )

10. IInan ¢puHAHCOBO-XO3AHCTBEHHOM NESATEIHLHOCTH 00pa30BaTEIIbHONW OpraHU3aIiH,
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickon denepaunn
MOPsJIKE, WK OFOJDKETHBIE CMETHI 00pa30BaTENIbHOM OpraHn3allul

11.JloxanbHble HOpMATUBHBIE aKThI [0 OCHOBHBIM BOIIPOCAM OPraHU3aLUuU U
OCYILIECTBIIEHUS 00pa30BaTEIbHON AESATENLHOCTH, B TOM YHUCIIE: PETIAMEHTHUPYIOLINE
MpaBWIIa TPHEMa OO0YJAIOIINXCS, PEKHUM 3aHITHIA 00ydaromuxcs, (HOpMEI,
MEPUOIUYHOCTD U MOPAJOK TEKYIIEr0 KOHTPOJISL yCIIEBAEMOCTH U IPOMEXYTOUHOMN
aTTecTtaluu oOy4yarouxcs, NOpsI0K U OCHOBAHMS [I€PEBOJIA, OTYUCICHUS U
BOCCTaHOBJIEHUS 00yJaroIUXCsl, HOPAIOK 0(OpMIIEHHS] BOSHUKHOBEHMSI,
MIPUOCTAHOBJICHUS U MPEKPAIICHNs] OTHOLIEHUH MeX 1y 00pa3oBaTeIbHOM
opra"usanueil 1 oOyJarouuMucs 1 (Min) poauTeNsiMU (3aKOHHBIMU
MIPEJICTABUTENSIMH ) HECOBEPLIEHHOJIETHUX 00yJarOIINXCS.

12.  Ot4er o pe3yabTaTax caMmo0OCIeI0BAHHUS

13.  JIoKyMeHT O mopsiKe OKa3aHUs IJIATHBIX 00pa30BaTeNbHBIX YCIYT (TIpH
HaJU4MH), B TOM YHCJIe 00pa3el] JoroBopa 00 OKa3aHUH TUIATHBIX 00pa30BaTEIbHBIX
YCIIyT, TOKYMEHT 00 yTBEP)KACHUU CTOUMOCTH O0yUYESHHS TT0 KaKIO0H
o0Opa3oBaTesIbHOM nporpamMmme™

14. ToxymeHT 00 ycTaHOBJIEHUH pa3Mepa IJIaThl, B3UMAEMOU ¢ poauTesnieit (3aKOHHbBIX
MIpe/iCTaBUTeNeN) 32 MPUCMOTP U YXOJ IETbMHU, OCBAUBAIOIIUMU 00pa30BaTelIbHbIE
MIPOrPaMMBbI IOIIKOJILHOTO 00pa30BaHuUs B OPraHU3ALNSX, OCYIIECTBIISIFOIINX
00pa3oBaTeNIbHYIO IeATENBHOCTD, 32 COJIEpKaHue IeTeil B 00pa3oBaTenbHOM
OpraHu3aliy, peaausyromieil 00pazoBaTeIbHbIE MPOTPaMMbl HAYAJILHOTO OOIIETO,
OCHOBHOTO OOIIETO MJIM CPETHETO 001Iero 00pa3oBaHus, €CIU B TAKOH
00pa30BaTeNIbHOM OpraHu3alliy CO3/1aHbl YCIOBUS AJIsl MPOKUBAHUS 00yJaroMIUXCs B
MHTEpHATE, JIN0O 3a OCYIIECTBIEHUE IPUCMOTPa U YX0Ja 3a IeThbMHU B TpyIax
IIPOJIICHHOTO JHS B 00pa30BaTEIbHON OpraHu3alluy, peaau3ymomleil 00pa3oBaTelibHbIC
MPOrpaMMbl Ha4aIbHOTO 0OIIer0, OCHOBHOTO OOIIEr0 UM CPEAHEr0 00IIero
00paszoBaHus (Y HAJTMYHH )

15.  IIpenmnucaHusi OpraHoB, OCYIIECTBISIONINX FOCYIapPCTBEHHBIA KOHTPOJIb
(mamg3op) B chepe oOpazoBaHMs, OTUYETHI 00 UCTIOJHEHUN TAaKUX MPEANUCaHu (TIpH
HaJIU4Ium ) *

0,5

V. O6pa3oBanue

16. HMudopmanus o peain3yeMbIX YPOBHIX 00pa30BaHUs

17. Wudopmanus o popmax oOyueHUs

18. Hudopmanus o HOpMaTUBHBIX CPOKAX OOyUECHUS

19.  Uudopmarus o6 onucanuu oOpa3oBaTeNbHBIX IPOrPaMM € IPUI0KEHUEM UX
KOIIMH

I

20.  Mudpopmarus 06 ydeOHBIX MIaHaX peaanu3yeMbIX 00pa30BaTeNIbHBIX IPOrpaMM
C NPWJIOKEHUEM UX KOTIHH

21.  AnHOTanuu K pabo4uM nporpaMMam JUCHMIUIMH (110 KaXKJ0H AUCIUILIMHE B
cocraBe 00pa3oBaTeIbHOM MPOrpaMMBbl) ¢ IPUIIOKEHUEM UX KON (IIpU HAJIMYUH)

0,5

22. WNudopmanus o kajgeHJapHBIX YUeOHBIX TpaduKax ¢ IPUIOKEHUEM UX KOIHI

23.  Mudopmarus 0 METOIMYECKUX U MHBIX JOKYMEHTaX, pa3paboTaHHBIX
o0Opa3oBaTesIbHON opranu3aiuen 1 odecrnedeHus: 00pa3oBaTeIbHOTo Mpolecca

17




24.  Wudopmarus o peasinzyeMbIX 00pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHUCIIE O
peann3yeMbIX aJalTHPOBAHHBIX 00pa30BaTEIbHBIX IPOTPAMMaX, C YKa3aHUEM
y4eOHBIX MPEMETOB, KYPCOB, JUCUUIUIMH (MOIYJEH ), IPAKTUKH, IPEyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTeIbHON MPOrpaMMOit

25.  HMudopmarus o YUCICHHOCTH 00y4aIOMUXCs M0 peaTn3yeMbIM
00pa3oBaTeNIbHBIM ITPOTPaMMaM 3a CYET OFO/DKETHBIX aCCHTHOBAHHHN (e/iepaIbHOTO
Oro0/pKeTa, OropKeToB cyObekToB Poccuiickoii @enepaliiy, MECTHBIX OIOPKETOB U TI0
JOTroBOpaM 00 00pa30BaHUU 33 CUET CPEJICTB (DU3MUSCKUX W (MJIH) FOPUAMISCKUX JTUI]

V. O6pa3oBaTe/bHbIe CTAHAAPTHI

26.  Hudopmanms o GpenepabHBIX TOCYIaPCTBEHHBIX 00pa30BaTEIbHBIX
CTaHJapTax U 00 00pa3oBaTeIbHBIX CTAHAAPTAX C IPUIIOKEHUEM UX KOIUH (IIpH
Hanmyun). Jlomyckaercst BMecTo Konuil (herepanbHbIX roCcy1apCTBEHHBIX
00pa3oBaTeNbHBIX CTAaHIAPTOB H 00PAa30BATEIBHBIX CTAHIAPTOB Pa3MEIIaTh
TUIEPCChUIKA HAa COOTBETCTBYIOLINE TIOKYMEHTHI Ha caiite MuHoOpHayku Poccun

VI. PykoBoacrso. Ilenarornyeckuii cocras

27.  Wudbopmarus o pyKoBOAUTENIE 00pa30BaTEIHLHON OpraHU3aIliy, €ro
3aMECTUTENSIX, , B TOM Yuciie: (paMuius, UMsi, OTYECTBO (IIPU HAJIMYHUK)
PYKOBOJUTEIIS, €TO 3aMECTUTENEH; JOJKHOCTh PYKOBOJUTEIS, €0 3aMECTUTEIIEH;
KOHTaKTHBIE TeJIeQOHBI; aJipeca AIEKTPOHHON MOYTHI, B TOM 4yHclie HH(pOopMaLus o
MecCTe HaX0JIeHUs GuiraioB 00pa3oBaTeIbHON Opranu3zanu (Mpy UX HAJTUYUH)

28.  MHudbopmarus o mepcoHATLHOM COCTaBE MEJarorHIeCKuX PaOOTHUKOB C
yKa3aHHEM ypoBHS 00pa30BaHUs, KBATH(PUKAIIMK U ONbITa pabOThI, B TOM YHCIIE:
bamunus, UM, 0TYECTBO (IIPHU HATMYWHU) paOOTHUKA; 3aHUMaeMasi 10JKHOCTh
(TOJDKHOCTH); TIpeNoJaBaeMble JUCIUTUIMHBL, yIeHAasl CTETIeHb (MPH HATHMYHH); YICHOE
3BaHue (IPY HATMYWH); HANMEHOBAHNUE HAMPABJICHUS MMOATOTOBKU U (WJIH )
CHEIUaIbHOCTH; JAHHBIC O TIOBBIIIEHNN KBATU(UKAIUHA U (M) PO dECCHOHATBHON
MepenoAroToBKe (MpH HAIWYWH ); OOITUH CTaXX padOTHI; CTaX pabOTHI O
CHEIHAIbHOCTH

VIl. MatepuajbHO-TeXHHYECKOE 0o0ecneueHue 00pa3oBaTeIbHOM AeITeIbHOCTH

29. Hudopmamus o MaTepuagIbHO-TEXHUYECKOM 00ECIICUeHHH 00pa30BaTeIbHOM
NEeSITEeNLHOCTH (B TOM YHCIIE: HATUYUE 000PYJOBaHHBIX YU€OHBIX KAOMHETOB,
00BEKTOB JJIsl IPOBEACHUSI MPAKTUUECKHUX 3aHATUH, OMOIHOTEK, 0OBEKTOB CIIOPTA,
cpeacTB oOyueHHUs ¥ BOCIUTAHUS, B TOM YHCIIE MPUCTOCOOIECHHBIX IS
HUCIOJIF30BaHUs UHBaIUIaMu U JunamMu ¢ OB3;

1

30.  Hudopmamus o odecniedeHNH T0CTYIa B 37aHUsT 00pa30BaTeIbHON
OpraHu3alliyi HHBAINJIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI

31. I/IH(bOpMaI_[I/IH O YCIIOBUSX IMUTAHUSA 06yqa10mnxc;1, B TOM 4HCJIC HHBAJIMAOB U
JIMI C OIrpaHUYCHHBIMUA BO3MOXKHOCTAMMU 300POBbA (HpI/I HaJ'II/I‘II/II/I)

32.  Hudopmanus 06 ycIOBUSX OXpaHbl 30POBbs O0YUAIOIINXCS, B TOM YHCIIE
WHBAJINJIOB U JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 37I0POBBSI

33.  Hudopmanus o nocryne K HHPOPMAITMOHHBIM CUCTeMaM U MH(GOPMAIIMOHHO-
TEJIEKOMMYHUKAI[HOHHBIM CETSIM, B TOM YHCIIE MIPUCIIOCOOICHHBIM TSI
WCIO0JIb30BaHUs WHBaIMAaMu U uiamu ¢ OB3;

34.  HMudopmarus 06 1eKTpOHHBIX 00pa30BaTENbHBIX peCypcax, K KOTOPbIM
oOecrieynBaeTcsi JOCTYN 00y4YaroMUXCs, B TOM YHCIIE€ TPUCTIOCOOIEHHBIE IS
MCIOJIb30BaHUs MHBaJIMAaMu U uuamu ¢ OB3

35.  HMHudopmarius o HATMYUY CIIELUATBHBIX TEXHUUYECKUX CPEJCTB 00yUeHUs
KOJUJIEKTUBHOTO M MHAMBHIyaIbHOTO MOJIb30BaHUs JUIsl HHBAIKIOB U i ¢ OB3

VIII.CTunenauu u uHbIe BUbI MATEPHAJIBHOM MOJIEPKKU

36.  Mudopmarus o HATMYUHU U YCIOBUSAX MIPEIOCTABICHUS 00yJatOIIMMCS
CTUIIEHAMH, MEp COIMATIBLHOMN MOAICPKKU
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IX. IlnaTHble 00pa3oBaTe/IbHbIE YCIYTH

37.  Wudopmarus o HATMYUH U TOPSIIKE OKa3aHMs IUIATHBIX 00pa30BaTeIbHbBIX 1
ycnyr (Ipu HaIM4Ium)*

X. OUHAHCOBO-X03AKHCTBEHHAS JEeATCJIbHOCTD

38.  HMudopmamus 06 o0beme 00pa3oBaTeNbHON ACATENLHOCTH, (pUHAHCOBOE 0
o0ecrieyeHre KOTOPOI OCYIIECTBIIACTCS 3 CUET OFO/KETHBIX aCCUTHOBAHUI
benepanbHOTO OFOKETa, OFOIKETOB CyOBeKTOB Poccuiickoit denepanuu, MECTHBIX
OI0/KETOB, 10 IOTOBOPaM 00 00pa30BaHMU 3a CUET CPEACTB (PU3MUECKHUX U (MIIN)
OPUINYICCKUX JIUI]

39. HMudbopmamus o noctymieHnd (GUHAHCOBBIX U MAaTEPHAIBHBIX CPEICTB U 00 MX 1
pPacX0JJOBAHUU 10 UTOTaM (PMHAHCOBOT'O roJia

XI|. BakanTHble MecTa VI IpueMa (mepeBojaa)

40.  Mudopmamnus 0 KOJIMIECTBE BAKAHTHBIX MECT LIS TpreMa (IepeBo/ia) 1o 1
KaXKJJ0i 00pa3oBaTeNIbHOM porpamme, npodeccuu, CrennaibHOCTH, HAPaBICHUIO
MOJTrOTOBKH (Ha MecTa, ((MHAHCUPYEMBIE 3a CUET OIO/DKETHBIX aCCUTHOBAHUM
(benepanbHOro OrOKETA, OIOIKETOB cyOBeKTOB Poccuiickoit denepannu, MECTHBIX
OI0/IKETOB, 10 10roBOpaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NUECKUX U (HUJITH)
FOPUINIECKUX JINII)

Bcero 6atoB (Hopmatus - 40) 30

Pesynpratet HOKYOOJ] no wunaukaropam mokazarens 1.1. «CooTBeTcTBHE
uHDopMalMK O JEATEIILHOCTH OOpa3oBaTeIbHOM OpraHu3aluM, pPa3MEIICHHOW Ha
001IeTIOCTYTHBIX MH(POPMAIMOHHBIX pecypcax, €€ COACp)KaHHI0 U MOopsAaKy (dhopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMH IIPABOBBIMU aKTaMU» MPEJICTABICHBI B Ta0IuUIIE 3.

Tabmuma 3
HaumeHoBaHUe MHAUKATOPA HopmupoBanHoe KoanuecTBo CooTBeTcTBHE
KOJIHYECTBO 0aJL10B, B %

0a/1J10B HaOpannoe OO

1.1.1. CooTBeTcTBUE MHGOPMAITUHU O
nesrenbHocT OO, pa3MenéHHON Ha
MH(POPMAITMOHHBIX CTEHAX B 11 7 63,6%
nometeHuu OO0, e€ conepKaHuio u
nopsi Ky (opme), ycTaHOBICHHBIM
HITA

1.1.2.CootBercTBHE HH(OPMALIUU O
nestenbHocTu OO, pa3mMenéHHON Ha
odpunuansHoM caiite OO0, eé 40 30 75%
COJIepKaHUI0 U opsAnKy (dhopme),
ycraHoBiaeHHbIM HITA

3nauenne mo mokazatento 1.1. «CoorBercTBHe MHPOpMAUHA O IEATEIBHOCTH
o0pa3oBaTeIbHON OpraHU3AINH, Pa3MENICHHOW Ha OOMIETOCTYITHBIX WH(OPMAIIMOHHBIX
pecypcax, €e COAEpKaHHK U TNOopsAKy (dhopme), YCTaHOBICHHBIM HOPMATHUBHBIMHU
MIPaBOBBIMH aKTaMH,» cocTaBmiIo 69,32 Gama.
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2.3.2. Iloka3arens 1.2. Haanuue Ha opuIHAIBLHOM caliTe 00pa3oBaTe/IbHOM
opranu3auuv UHGOPMALUMHU 0 JUCTAHIMOHHBIX CIIOCO0aX 00PATHOM CBS3H H
B3aUMO/IeHCTBHS € MOJIYYATEJSIMH YCIYT U UX GYHKIIMOHUPOBaHUE

Hanuuue u ¢yHkuroHupoBaHue Ha O(UIMATBHBIX calTax 00pa3zoBaTEIbHBIX
OpraHu3aluuii JUCTAaHIIMOHHBIX CIIOCOOOB CBSI3M OLEHUBAJIOCH MO 4 MO3ULUSM.

B3aumoneiicTBue y4yacTHMKOB 00pa3oBaTesIbHOTO Mpolecca ¢ 00pa3oBaTeIbHON
opraHuzauuei odbecrieunBaeTcsi NOCPeACTBOM 4 crnoco0oB — TenedoHa, AIEKTPOHHON
MOYThl, OOECTeYeHNs] TEXHUYECKOW BO3MOXXHOCTH  BBIPOKEHHUS  YY9aCTHUKAMHU
00pa30BaTeIbHBIX OTHOIICHWN MHEHHUS O KaueCTBE OKa3aHWs YCIYT (HaTu4ue aHKEeThI
IJIsL OTIPOCa TPaKIaH WM THIIEPCCBUIKH Ha HEe), AJIEKTPOHHBIX CEPBUCOB (popma s
M0/Ia4u SJIEKTPOHHOTO 00palieHus1/ )Kaao0bl/ IPeI0KEHUS.

Omnpoc 0011eCTBEHHOTO MHEHUS TI0Ka3aJjl, YTO JUCTAaHIMOHHBIMU CIIOCOOaMU CBSI3U
M0JIB30BaIUCh 58 % pecroHIeHTOB.

3naueHne mno mnokazatento 1.2. «Hammume Ha odunmansHOM  caiTe
o0Opa3oBaTeIbHOM OpraHu3aly WH(POpMALMK O JUCTAHIIMOHHBIX croco0ax oOpaTHOU
CBSI3M M B3aMMOJICUCTBHSI C TIOJy4aTENIMH YCIYT U UX (GYHKIIMOHUPOBAHKE)» COCTABHUIIO
100 6annos.

2.3.3. Iloka3zarenn 1.3. [losast mosrydyartesei ycJayr, y10BJIeTBOPEHHbBIX
OTKPBITOCTBIO, IOJTHOTOH M JOCTYIIHOCTHI0 HH(OPMALIUH O JeSITeJIbHOCTH
o0pa3oBaTe/IbHON OPraHu3anu, pa3MelleHHO HA MH(OPMALMOHHBIX CTEHIAX B
NOMeEIIeHNH OPraHU3aANMM U Ha 0PUIHMATBHOM caliTe OPraHu3alii B CeTH
«AnTepHeT»

ITokazatens 1.3. mpeacTaBiieH CAEAYIOUUMU HHANKATOPAMM:

1.3.1. YA0BIETBOPEHHOCTh KAYECTBOM, MOJHOTOW U JIOCTYIMHOCTHIO HH(MOpMAITUU
0 IeITeNbHOCTH OPTaHU3AIMU COIIMAIIBHON cepbl, pa3MEIIeHHOW Ha MHGOPMAIIMOHHBIX
CTeH/IaX B IOMEIICHUH OPTaHU3AIUU COIIMAIBHOMN ChEepH.

1.3.2. Y 10BAETBOPEHHOCTH KAYECTBOM, TIOJTHOTON U TOCTYITHOCTHIO HH(POpMAITUU
0 JESTEIBHOCTH OPTaHHW3aIllMU COLUAIBLHON CQepbl, pa3MEIeHHON Ha OQUIIHATHHOM
caiiTe OpraHu3aIuu ConaabHol cdepsl B cetu «HTEpHETY.

Jlng pacueta 3HadeHus: o MHAUMKATOPY 1.3.1. HCIIOIB30BaHBI PE3YIBTATHI ONPOCA
PECIIOHJIEHTOB O KauyeCTBE YCIOBUM MPEIOCTABISIEMBIX YCIYT MPU OTBETE HA BOIPOC 2
Anketel. Pacuer 3HaueHuss wuHaukatopa 1.3.2. NpOU3BEAECH C YYETOM OTBETOB
PECIIOHJIEHTOB Ha BOMPOC 4 aHKETBHI.
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Tabnuua 4

HaunmeHnoBanue paccuurbiBaeMoro | Yuciao Yuciio Hons PECIIOHIECHTOB,
nokasareJisi /Ne BOpoca aHKeTbl | ONPOILICHHBIX, | ONMPOLICHHBIX, | YIOBJIETBOPEHHbIX
OTBETHBIIMX | OTBETHBIIHX OTKPBITOCTHI0, II0OJIHOTOM
HA BOIIPOC | 110710JICUmenbHo | HH(pOpMALH
aHKeTBhI HA BOIIPOC
aHKeTBbI
1.3.1. Y10BIETBOPEHHOCTh KA4€CTBOM,
IIOJIHOTOM u JOCTYITHOCTBIO
uHpOpMAIUH 0 JeSITEIBHOCTH 83 83 100%
OpraHu3aIunm, pa3MenIeHHO N Ha
MH(POPMAIMOHHBIX CTeH/1ax B
nomeriennn OO (Bompoc aHkeTs 2)
1.3.2. Y10BJIETBOPEHHOCTh KA4€CTBOM,
ITOJTHOTOM u JOCTYITHOCTBIO
nHpopMaruu 0 JeSTeTbHOCTH 57 54 94,7%
OpraHM3ali  COIMaJIbHOU  cdepsl,
pa3MenieHHON Ha 0(pUIIMaIbHOM caiiTe
OO (Bormpoc anketst 4)

3naueHue mo mokasarenmo 1.3. «Jlonms mosydareneit yciyr, yAOBJIETBOPEHHBIX
OTKpPBITOCTBIO, TIOJJHOTOW W  JOCTYIHOCTbIO HWHGOpPMAIMM O  JCATEIBHOCTH
o0Opa3oBaTeIbHOM OpraHW3allMK, pPa3MENICHHOW Ha WH(OOPMAIMOHHBIX CTEHJaX B
IIOMEIICHUH OPTraHu3aliK B Ha 0(UIINAILHOM CaiiTe OpraHu3auu B ceTh «MIHTepHeT» »
cocraswio 97,37 Gaiuia.

2.3.4. Utorn no kpurepuio 1. OTKPbITOCTH U JOCTYNHOCTH HH(GOPMALIH 00
OpraHu3anumn

PesynpTaThl  TPOBENEHHOTO  MOHUTOPUHTa  MH(GOPMAIMOHHBIX  CTEHJIOB,
PacIoIOKEHHBIX B IOMEIIEHUAX 00pa30BaTEIbHBIX OpraHU3aliid, OPHUITHATBHBIX CAUTOB
o0Opa3oBaTeIbHBIX OpraHu3alfii, AHKETUPOBAHUS PECIOHACHTOB IO Kputepuio 1.

«OTKpPBITOCT U JOCTYIMHOCTh HHGOPMAIINH 00 OPTaHU3AIUN» MIPEJCTABICHBI B TAOIUIIE
d.

Tabmuna 5
Ne 3Havyenue
w/n HaumeHoBaHue noka3sarteJisi/ KpuTepus
1. 1.1. CooTBercTBUE HH(OPMAIMHN O JEITEIBHOCTH 00pa30BaTEIbHON
OpraHu3aluM, Pa3MELIeHHOM Ha 00IIEeI0CTYIHBIX HH(POPMAITUOHHBIX
pecypcax, ee coiepyKaHuIo U NopsiaKy ((opme), ycTaHOBICHHBIM 69,32
HOPMaTUBHBIMH IIPABOBBIMHU aKTaMHU
2. 1.2. Hanuuue Ha opuInanbHOM caiiTe 00pa30BaTeNbHON OpraHu3aiu
nH(pOpMAIIMY O JUCTAHIIMOHHBIX CIIOcO0ax 00paTHOM CBSA3U U 100
B3aMMO/ICHCTBHS C TIOJTyYaTeNIMU YCIIYT U UX (PYHKLIIMOHUPOBAHUE
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3. 1.3. Jlosis mosmyuaTeneil yciyr, yIOoBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U IOCTYITHOCTHIO HH(OPMAIIMHU O AEATEIBHOCTH
o0pa3oBaTesIbHOW OpraHU3aIiy, Pa3MEIIeHHOW Ha HH(OPMAITHOHHBIX 97.37
CTeHJaX B TIOMEIIECHUH, Ha O(UIIMATIBHOM CaliTe OPraHNU3alUH B CETH
«HaTepHeT” (B % OT 00111eT0 YKcia ONPOIICHHBIX TOTyJaTenel yCayr)

4. Hroro no kpurepuio 1 «OTKPBITOCTH U OCTYITHOCTH HH(pOPMAIUU 00
opraHu3aluu couuansHoi chepbn» (K1) 89,74

2.4. Kpwurepuii 2. KomdopTHOCTH yC10BHIl PeI0CTABJIEHUSA YCJIYT

Onenka BBIIOJIHEHA HA  OCHOBAaHWM  aHalu3a  O(UIMAILHOTO  caiTa
oOpa3oBaTeIbHOM  OpTaHM3aIlud, PE3yJIbTaTOB caMooOcienoBaHus, (HOTO/BUICO
MaTEPHAJIOB U PE3yJbTaTOB aHKCTUPOBAHUS IMOTPEOUTENCH 00pa3oBaTEIBHBIX YCIYT
(pPECTIOHIEHTOB).

2.4.1. lloka3zareasp 2.1. Hanuuue koM(pOPTHBIX YCJ0BHIA 111 PeI0CTABJIEHUS
ycayr

[Tokazarenp 2.1 npeacraBieH 1 HHAUKATOPOM U OLICHUBAETCS 1O 5 TO3UIMAM. 3a
HAJIMYWE KaXJI0W U3 MO3UIMI olleHuBaHusl pucBanBaeTcs 20 6anioB, 3a OTCYTCTBUE —
0 6amoB. Pe3ynbraThl MOHUTOPUHTA HHAUKaTOpa «Hamuure KoM(pOpPTHBIX YCIOBUN JJIs
NpeIoCTaBICHHs 00pa30BaTEIbHBIX YCIYT» MPEACTABICHHI B TabIuUIIE 6.

Tabmuma 6
OTmeTKa 0
Ne HaumenoBanue mo3unuu
HAJIMYUM (1)
1 Hannuune xomdopTHOIM 30HBI OT/IBIXA (0XKHIaHKS ), 000PyI0BaHHOK 1
COOTBETCTBYIOIIEH MEOECIIbIO
2 | Hamuume v MOHATHOCTH HABUTAIlMU BHYTPU 00pa30BaTeIbHOM OpraHU3aI|K 1
3 | JocTymHOCTh MUTHEBOM BOJIBI 1
4 Haym4ue u 10CTyIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUH (Y1CTOTa 1
MOMEIICHNUH, HATMYUE MBI, TYAJIETHOW Oymaru M mp.)
5 | CanurapHoe COCTOSIHUE IOMEIICHUI 00pa30BaTeIbHON OpraHu3aluu 1

3nauenne mo mokazatenmo 2.1. «Hanwume KomMGpOPTHBIX yCIOBUH IS
mpeaocTaBieHus: o0pazoBaTenbHbIX yeryr» coctaBuiio 100 Gamios.
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2.4.2 lloka3zareJnb 2.3. [losis mosyuyareJieid ycjayr, ya10BJIeTBOPEeHHbIX
KOM(}OPTHOCTHIO NIPEIOCTABJICHUA YCJIYI 00pa3oBaTe/IbHON OpraHu3anuet

JIns pacuera 3HA4YEHUS N0 MHAMKATOPY 2.3.1 MCIOJIb30BaHbI pe3yJIbTaThl ONpPOCa

PECIIOHAECHTOB O KaueCTBE YCJIOBUN IPENOCTABISEMBIX YCIYT IPU OTBETE HAa BOIPOC 6

aHKETHI.
Tabnuua 7
HaunmeHnoBanue paccuurbiBaeMoro | Yuciao Yuciio Hons PECIIOH/ICHTOB,
nokaszareJisi /Ne Bonpoca aHKeTbl | ONPOIIEHHBIX, | ONPOLICHHBIX, | YI0BJIETBOPEHHbIX

OTBETHBIIMUX | OTBETHBIIUX KoM(opTHOCTHIO

HA BOIIPOC | 110JI0JCUMENbHO | YCIIOBHH

aHKeTbI HA BOIIPOC

aHKeThI

2.3. YI0BJIETBOPEHHOCTH
KOM(MOPTHOCTHIO MPEIOCTABICHUS 100 97 97%

yCIryr 00pa3oBaTeIbHON
opranusanueil (Bompoc ankeTs! 6)

3HaueHue no nokaszatento 2.3. «Jlong momyuatened yciyr, yJIOBIETBOPEHHBIX

KOM(OPTHOCTHIO MPEIOCTABICHUS YCIyT 00pa30BaTeIbHON OpraHU3alMe» COCTABHUIIO

97 6aJu1oB.

2.4.3 Utoru no xkputepuio 2. KomdopTrHOCTH yC10BHI NpegocTaBIeHUs
ycayr

Pe3ynpTaThl TpOBENIEHHOTO MOHHUTOpPHHTa mo Kputeputro 2. «KombopTHOCTH

YCIIOBUH MIPEIOCTABICHUS YCIYT» MPEACTaBICHBI B Tabumiie 8.

Tab6aua 8
Ne 3HaueHne

u/n HaumeHoBaHuMe moka3areJist/KpuTepus
1. 2.1. Hanuyne KoMQOPTHBIX YCTOBUH AJISl MPEJOCTABICHUS YCIIYT 100
2. 2.3. Y10BIETBOPEHHOCTh KOM(POPTHOCTHIO MPEIOCTABIICHUS YCITYT

o0Opa3oBaTeNbHOI opranuzanuen 97
3. Hroro no kputeputo 2 «kKompopTHOCTH yCIOBUH MPEAOCTABICHUS YCIYT»

(K2) 98,5
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2.5. Kpurepuii 3. JlocTynHOCTH yCJIYT 1JIsi HHBAJIHI0B

OueHka BBIOJIHEHA HA  OCHOBAaHMM  aHalu3a  O(UIMAIBHOrO  caiTa
o0pa3oBaTeIbHON  OpraHu3aluM, pe3yiabTaToOB camooOcienoBaHus, (HOTO/BUIEO
MaTepuaioB W PE3yJIbTaTOB AHKETUPOBAHUs MOTpeOUTENe 0Opa30BaTENbHBIX YCIyT
(pECTIOHIEHTOB).

2.5.1. Iloka3atenn 3.1. O6opyaoBaHne MoMelleHNT 00pa3oBaTeJIbHOM
OpPraHM3aluy U NpUJierawileil K Heil TEPPUTOPHUHU C YYETOM JOCTYNHOCTH JIsl
HHBAJIM/I0B

[Tokazarenpy 3.1. mpencraBieH 1 WHAUKATOPOM C S5 TO3UIUSIMHU OICHUBAHUS.
Pe3ynbTaThl aHaM3a OIEHKH TTOKa3aTesl IPEACTaBIeHbI B Ta0auIe 9.

TabGauma 9
OTMeTKa 0 HAJTHYHHA
Ne HauMeHoBaHue NO3HIMNH +)
1 O06opynoBaHHBIC BXOJHBIC TPYIIIHI MTAHTycaMH (TI0ITbEMHBIMHU 0
maTGopmMamu)
2 | BeineneHHbIC CTOSHKY I aBTOTPAHCTIOPTHBIX CPEJICTB WHBAIUIOB 0
3 AnantupoBaHHbBIC JTU(THI, MOPYIHH, PACITUPECHHBIC IBEPHBIC 1
MPOEMBI
4 | CMeHHBIEC Kpeciia-KOJISICKI 0
5 CrnenraibHO 000pYy/TI0BaHHBIE CAHUTAPHO-TUTHEHUIECKIE 0
TTOMEIIEHUS B 00pa30BaTeIbHOM OpraHu3aIiuu

3nauenue no mnokaszarento 3.1. «O6opynoBaHue MmoMenieHuit 00pa3oBaTeIbHOMN
OpraHu3allid W TpWIeramlel K HeW TEepPUTOPUU C YYETOM JOCTYIHOCTH IS
MHBAINI0B)» cocTaBmiio 20 OauoB.

2.5.2. lloka3atep 3.2. ObecneueHue B 00pa3oBaTeIbLHOM OpraHu3alun yCJa0BHiA
AOCTYNHOCTH, MO3BOJIAONIAX HHBAJIUIAM NOJY4YaTh YCJIYI'M HapaBHe ¢ APYrUMHU

ITokazarenp 3.2. mpencraBiieH 1 WHAWKATOPOM € 6 TO3WIUSIMH OICHUBAHUS.
Pe3ynpTarhl aHanmm3a OIIEHKH MOKa3aTes MpeacTaBieHsl B Taoauie 10.

Tab6auma 10
OTMeTKa 0 HAJTHYIHHA
Ne HanMeHoBaHHe NO3HLMH +)
1 JyGnupoBaHue isi MHBAJUAOB IO CIYXY U 3PEHUIO 3BYKOBOU U 1

3pUTENbHON HHPOPMALIUH

JlybnupoBaHe HaAMUCEH, 3HaKOB U MHON TEKCTOBOU M rpadudeckoit
2 | uH(opMaIK 3HAKaMH, BBITIOJTHEHHBIMU PeIbe(HO-TOUEUHBIM 0
mpugToM bpaiins
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3 Bo3M0XXHOCTB MpeoCTaBIeHNs] HHBATUAAM T10 CIYyXY (CIIyXY U 3pEHHIO)
yCIYT CypAOIepeBoaYrKa (TUGIOCYPIOTIEPEBOIUNKA)

Hannyne anbrepHaTUBHON BEepCHH O(PHUIIMATBHOTO caiiTa
4 | oOpazoBaTenbHOM OpraHu3auu B ceTd «VHTepHEeT» Ui HHBAIHIOB I10 1
3pEHUI0

[Tomop, oka3piBaeMast pabOTHUKAMU OPTraHU3aLUU COLUAIBHON
5 | chepsl, mpomenmmmMu HeOOX0MMOE 00ydeHUE (MHCTPYKTUPOBAHHUE) TIO 0
COINPOBOKJCHUIO UHBAJINJIOB B IOMEIIEHUSAX OPraHu3alluu

6 Hanuuune BO3MOXKHOCTH IIPeIOCTaBIEHUSI 00pa30BaTEIbHBIX YCIYT B
JMCTAaHLIMOHHOM PEXHUME WM Ha I0MY

3HaveHue mo nokasaremo 3.2. «ObecneyeHrne B 00pa30BaTeNbHON OpraHU3alUuH
YCIIOBHI JOCTYIMHOCTH, TIO3BOJSIONIMX WHBAIUAAM TMOJyYaTh YCIYTH HapaBHE C
apyrumu» coctaBuiio 40 Gamios.

2.5.3. loka3zareasn 3.3. Josas moaydaresieil ycayr, y10BJIeTBOPEHHBIX
AOCTYIMHOCTBIO YCJIYT AJIsl HHBAJIHU/I0B

JUtst pacdera 3Ha4EHMS IO MOKA3aTENI0 3.3. MCIOJIB30BaHbl PE3YNbTATHI OIIPOCA
PECIIOHJEHTOB O KayeCTBE YCIOBUM MPEIOCTABISEMBIX YCIYT IIPU OTBETE HA BOIPOC 8

AHKCETHI.
Tabmuma 11
HaumeHoBaHue Yucao Yucao oJisi pecrioH/1eHTOB,
PacCUYNTHIBAEMOI0 MOKA3aTeJIsl | ONMPOIIEHHBIX | MoJIydyaTeJei YAOBJIETBOPEHHBIX
/Ne Bommpoca aHKeTBI noJjy4yaresje | ycuayr- JAOCTYITHOCTBIO YCJIYyT
ycaIyr- HHBAJIU/IOB, U1l UHBAJTH/IOB
HHBAJHI0B V00871emBOPEHHbIX
00CMYNHOCMbIO
yeaye 0
UHBATUO08
3.3. Y10BJIETBOPEHHOCTh 7 4 57,1%
JTOCTYITHOCTBIO YCIIYT ISt
nHBaM10B (Bompoc aHkeThI 8)

3nauenue no mokaszarento 3.3. «Jlons mosywaTeneil yciayr, yIOBIETBOPEHHBIX
JTOCTYITHOCTBIO YCIIYT JJIsl MHBAJIMIOBY COCTaBHIIO 57,1 Gaios.

2.5.4. Utoru no kputrepuio 3. JIoCTYMHOCTH YCJIYT /IJIsi HHBAJIUI0B

Pe3ynbTaThl, IPOBEICHHOTO MOHHUTOPHHTA TI0 KPUTEPHIO 3. «J[OoCTymHOCTH yCIyr
JUTISL MHBAJIMIOBY TIPEACTaBICHBI B TabmuIe 12.

Tabnumna 12
Ne 3HaueHne
/ HaumenoBaHue nokasarteJisi/ KpuTepus
n/n
1. 3.1. O6opynoBaHue NOMENIEHUI 00pa30BaTeIbHON OpraHu3aly U 20
MpUJIeTaAIOIIeN K Hell TEppUTOPUH C YIETOM JIOCTYITHOCTH Il HHBAJIUI0B
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2. 3.2. Ob6ecnieuenue B 06pa30BaTeIbHON OPraHNU3alUK YCIOBHHA JOCTYMHOCTH, 40
MO3BOJISIONIMX WHBAIKMJIAM TOJY4aTh YCIYTH HapaBHE C JPYTUMHU

3. 3.3. Jlons monydaTeneld yciyr, YAOBICTBOPSHHBIX JIOCTYITHOCTBIO YCIIYT JUIs 571
WHBAJIUJIOB

4. Hroro no xputeputo 3 «JlocTymHOCTh ycuyr it nHBanuaoBy» (K3) 39,1

2.6. Kpwurepuii 4. lo0poxeaTeIbHOCTD, BesKIUBOCTH PA0OTHUKOB
o0pa3oBaTe/IbHOM OPraHU3aluN

Counonornyeckuii KOMIIOHEHT HE3aBUCHMMOM OLIEHKM KadecTBa  YCJIOBUU
OCYIIECTBJICHHS] 00pa30BaTENIbHOW JEATENBHOCTH, KOTOPBIM peaau30BbIBAICS B
UCCJICIOBAHUN Yepe3 aHKETUPOBAHUE PECMOHACHTOB (poauTened, o0yyarolmmuxcs,
[earoroB, BHIMTYCKHUKOB 00pa30BaTeNbHbIX OpraHu3aluii), ObUT HapaBiIeH Ha U3yUYEeHHE
YPOBHSI  yJIOBJIETBOPEHHOCTH JTOOPOKENATEIBHOCTbIO, BEXKJIMBOCTHIO PaOOTHUKOB
00pa30BaTEIbHON OpraHU3aIuy.

Kpurepuii 4 npeacTtaBieH Tpemsl MOKA3aTENsIMH B COCTaBE KaXXIOro0 M3 HUX IO
OJTHOMY UHJUKATODY.

PesynbpraThel omnpoca monyuaTteneil o0pa3oBaTeNbHBIX YCIYT, UCHOJIb3yeMble IS
pacuera nokasaresnei no kpurepuio 4. «J{o6poxenarenbHOCTh, BEKIUBOCTh PAOOTHUKOB
o0pa3oBaTeIbHON OpraHU3aluny, IPeACTaBIeHbl B Tabnuue 13.

Tabmuna 13

HaumenoBaHue paccuntbiBaemoro | Yuciao Yucao oJisi pecrioH/1eHTOB,
nokaszareJisi /Ne BOpoca aHKeTbl | ONPOIIEHHBIX | ONMPOLIEHHBIX | YIOBJIETBOPEHHbIX

noJjydyaresjeil | mojaydareiaed | 700poKeIaTeIbHOCTBIO,

yeayr yCayr, BEIMBOCTHIO

omeemueuiux PaGoTHUKOB

NOJI0JACUMENbHO | 00Pa30BATEILHOM

Ha 60Npoc OpraHu3anuu

aHKemol

4.1. lons nmonyyaTenen yciyr,
yIIOBJIETBOPEHHBIX
T0OPOKENATETHHOCTHIO, BEKIIUBOCTHIO
pabotarkoB OO, obecreurnBarOIIUX
MePBUYHBIN KOHTAKT U 100 99 99%
nH(OPMHUPOBAHHE MTOJIyYaTelNs YCIyTru
MIPH HETIOCPEICTBEHHOM O0pallieHuu B
opranu3anuio (B % ot o0Iiero yucia
OTIPOIIIEHHBIX MONMyYaTeneil yciayr)
(Bompoc 9 ankeTs)

4.2. Jlons nostyyaTenen yciuyr,
yJIOBJIETBOPEHHBIX
J00pO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
pabotaukoB OO, obGecrneunBarOIuX
HENOCPEJCTBEHHOE OKa3aHUE YCIyru 100 98 98%
npu oOpalieHny B opranusanuio (B %
OT OOIIIEro YKCIIa OMPOIIEHHBIX
noJsryqarenet yeayr) (Bompoc 10
AHKETHI )
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4.3. Jlons nostyyaTenen yciuyr,
yJIOBJIETBOPEHHBIX
T0OPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
pabotHrkoB OO MpH UCTIOIB30BAHUH
JTMCTAaHIIMOHHBIX (hOpM
B3aumoiercTBus (B % OT ob11ero
YHcia OMPOIIECHHBIX OTyqaTesiei
yciyr) (Bonpoc 12 AHkeTh).

58

56

96,55%

PesynbraTel omeHku 1o kputepuio 4. «JloOpoKenaTeNIbHOCTh, BEXKIUBOCTH
PabOTHUKOB 00pa30BaTEIbHOM OpraHU3alMu» NpeIcTaBiIeHbl B Tabmuie 13.

Tabmuna 13

Ne
/o

HaumenoBaHue HOKa3aTeHﬂ/Kpl/lTepl/lﬂ

3Hauenue

(Bonpoc 9 ankeTs)

1. 4.1. Nouns momyvarenen yciuyr, YIOBIECTBOPEHHBIX T00POKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO paboTHHKOB OO, 06ecreunBarounX NEPBUYHbIN KOHTAKT U

WHGOPMHUPOBAHKE TIOTyYaTENs YCIYTH TPU HETIOCPEACTBEHHOM OOpaIleHny B 99
opranu3anuio (B % oT 00IIero yuciia oNnpoleHHbIX MoTydaTeiaei yciyr)

2. 4.2. Jlons mosyyaTenen yciyr, yI0BIETBOPEHHBIX JOOPOKeENaTeIbHOCTBIO,
BEXKJIMBOCTHIO paboTHIKOB OO, 06ecTeunBaronnX HEOCPEACTBEHHOE 08
OKa3zaHHue yCIyrd Ipu oOpalieHny B opraHu3amumio (B % ot o0Iiero yncia
OMpoIIeHHbIX nosydareneil yciyr) (Bonpoc 10 ankeTs! )

(Bompoc 12 aHKeTHI).

3. 4.3. lonis momy4aresneit yeiIyr, YI0BICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO paboTHIKOB OO Mpu UCTOIb30BaHUH TUCTAHIIMOHHBIX (OpM
B3auUMOJIeHCTBUS (B %0 OT 00IIEero yKciia ONPOLIEHHBIX MMOTy4aTeaei yciyr)

96,55

4, Hroro mo xputeputo 4 «JloOpoxenaTeaIbHOCTh, BEKIUBOCTh PAOOTHUKOB
oOpazoBatenbHOM opranuzanum» (K4)

98,11

2.7. Kputepuii 5. Y10B/1eTBOPEHHOCTDH YCJIOBUSIMH OKA3aHUSA YCJIYT B

o0pa3oBaTeJbHOIl OpraHnu3anun

Kpurepuii 5 «Y10B1eTBOPEHHOCTh YCIOBUSIMH OKa3aHMs yCIyT» MPEICTABICH 3

IIOKAa3aTC/IAIMHU, 3HAYCHUA KOTOPBIX BBITYHUCIIAIOTCA II0 PE3YyJIbTaTaM OIIpOCa HOJ'Iy‘-IElTCJ'ICﬁ

00pa30BaTEIbHBIX yCIYT:

PesynpTaThel ompoca momyuaTeneil 00pa3oBaTeNbHBIX YCIYT, UCTOIb3YEMbIE IS
pacdeTa moKazaTesiel MO KPUTEPHUIO 5. «YIOBJIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUSA
yCIIyT», IpeICTaBIeHbI B Tabnuie 14.

Tabmuna 14
HanmenoBanue paccuurbiBaeMoro | Yuciao Yuciio Jlo1s1 pecron1eHTOoB,
nokaszareJisi /Ne BOpoca AHKeTbl | ONPOIICHHBIX | ONPOLICHHBIX | YAOBJICTBOPECHHBIX
noJjy4yaresjed | moaydaresneid | J00poxKeIATEIHLHOCTBIO,
yeayr yeayr, BEJIMBOCTBIO
0MEemusUIUX PaGOTHHKOB
nonodcumensHo | 00pa3oBaTeIbLHON
OpraHu3alHH
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Ha 80NPOC
Ankemol

5.1. Jons nostyuateneit yciuyr,
KOTOpbIE FTOTOBBI pekoMeH10Bath OO
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH
ObI e PEeKOMEHI0BaTh, e€ci Obl ObLIA 100 98
BO3MOXHOCTE BbiOOopa OO) (B % OT
00I11ero Yncia OmpoIIeHHBIX
nosrydateed yeiyr). (Bompoc 13
AHKETBI)

98%

5.2. lons noJstyyaTenei yciuyr,
YAOBJIETBOPEHHBIX YA0OCTBOM
rpaduka padboTsl opranuzanyu (B % oT 100 98
001Iero yrcia ONpoIIeHHbIX
nostyyateneit yenyr) (Bonpoc 14
AHKETHI )

98%

5.3. Jlons nmostyuaTenei yciuyr,
YIIOBJIETBOPEHHBIX B IIEJIOM
ycnoBusiMu okazanus yeayr B OO (B 100 98
% oT 00111er0 YKcIa OMPOIIEHHBIX
nonydarenen yciryr) (Bompoc 15
AHKETHI).

98%

PeByJIBTaTLI, OICHKH IIO KPUTCPHUTO 5. ((Y,ZIOBJ'IGTBOpéHHOCTB YCIIOBHUAMM OKa3aHUSA

yCIIYT» MpeJIcTaBIeHBI B Tabuie 13.

Tabmuna 13
Ne 3HayeHue
o/ HaumenoBaHnmne nmokasaresiss/Kpurepus
1. 5.1. lons mostyqateneit yciyr, KOTOpble TOTOBbI pekoMeHa0BaTh OO
POJICTBEHHUKAM U 3HAaKOMBIM (MOTJIH OBl €€ PEKOMEH0BAaTh, €CiId Obl ObLIa 08
BO3MOXHOCTh BbIOOpa OO) (B % oT 00111ero yrciia OnpoIeHHbIX
noydarenen ycnyr). (Bonpoc 13 aHkeTsl)
2. 5.2. Jlons mosryyaTesnei yciyr, yA0BICTBOPEHHBIX yI00CTBOM rpaduka
paboTel opranuzanuu (B % OT 00IIEro Yuciia OnpoLUIeHHBIX MOTyJaTenei 98
yciyr) (Bompoc 14 ankeTsI )
3. 5.3. Jons nony4areneil yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
okazanus ycayr B OO (B % OT o011ero ymcia onpouieHHbIX MoTydaTesnen 98
ycnyr) (Bompoc 15 aHkeTs).
4. Hroro no xputeputo 5 «Y 10BIETBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIYT» 08
(K9)
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3. BbIBO/JbI U BAKJTIOYEHUSA

B xome He3aBUCHMOW  OLICHKM  KadeCcTBa  YCIOBMM  OCYILECTBICHUSA
oOpazoBarenpHOM fearenbHocTH  MBJIOY «Ocunckuil nerckuii can Ne3» pemien psijg
3a/1a4y, a UMEHHO:

- BBISIBJICHA YJIOBJIIETBOPEHHOCTh TMOJydaTeJde MYHUIMMATBHBIX YCIYT B
chepe oOpazoBaHMs, KAK KOMIIOHEHT OOIIEH OIEHKH Ka4eCTBa YCIOBUHN OCYIIECTBICHUS
00pa3zoBaTeIbHOM AEATEILHOCTH 00pa30BaTEIbLHBIX OpraHU3aIui;

- MpoBeJIeHa OIICHKa 00pa30BaTENbHON Cpebl, OTKPBHITOCTH M JAOCTYITHOCTH
nHopMaru 00 06pa3zoBaTeNbHON OpraHU3aIuu U PabOTHI MEXaHW3Ma 0OPAaTHOM CBSI3H,
KaK KOMIIOHEHTOB OOIIel OIICHKH KauecTBa YCIOBHUI OCYIIECTBICHUS 00pa30BaTEIbHOMN
JESITeTFHOCTH MYHHIIUTIATBHBIX 00pa30BaTeIbHBIX OpTraHU3aINi;

- NPe/UIOKEHBl  PEKOMEHJAIMM [0  TOBBINICHUIO  KadecTBa  pabOTHhI
00pa30BaTeIbHBIX OPraHU3allui - YYACTHUKOB HE3aBHCHMOM OIICHKH.

3.1. CBoaHble KOJIHYeCTBEHHbIE Pe3yJabTATHI

Croanble koauvectBeHHbIe pe3yabrarbl HOKYOO/ B 2020 rony MBAOY
"OcuHckui aerckmii cag Ne3"

¥ ToroBoe MHTErpajbHOE 3HAUYEHHE 110 00PA30BATEIHLHON
A1 98 OpraHu3aLUu
N ¥ Kpurepwmii 1 "OTKpBITOCTD W IOCTYITHOCTh MH(pOPMAIN

00 opranm3amuu”
= Kpurepwii 2 "KomdopTHOCTD ycoBHI MPEI0CTaBICHUS
ch'IyT"

Kputepuii 3 "JlocTynHOCT YCIyr Ui MHBAJIUIOB"

* Kpurepmnii 4 "[oOpokenaTenbHOCTh, BEXKIUBOCTD
paboTHHUKOB"
Kputepuii 5 "V 10B1€TBOPEHHOCTh YCIOBUSAMHU OKa3aHUS

ycﬂyr"

OO6miee WHTErpaNbHOEC 3HAYECHHWE IO HMTOTaM HE3aBHUCHUMOKN OIICHKH KauyecTBa
YCIIOBUH OCYIIECTBICHUST oOpa3oBaTenbHOl jAesrenbHocTH MBJIOY  «OcuHCKHMA
nerckuid cag Ne3» cocrasuio 84,7 Oamna.
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3.2. HenocraTkmn, BoisiBjeHHbIe M0 uToraMm HOKYOO/{

HaumenoBanue kpurepus HaumenoBaHue He10CTATKOB
OtkpeiTOCT M JA0CTynHOCTH | Ha caiite 0Opa3oBaTesibHON OpraHU3aluu:
uH(popMauu 00 | - uHpopmanust BO BkIaakax «OOpa3zoBaHHE»,
oOpazoBaTebHOM opranu3anuu | «OUHAHCOBO-XO3SIUCTBEHHAsI JACSATEILHOCTE» W

«MartepHabHO-TEXHUYECKOE oOecrieueHue

o0pa3oBaTeabHOr0 Mpoleccay pa3MelleHa He B
IIOJIJHOM 00BbeMeE;

Ha crenpe:

- OTCyTCTBYeT uH(popmanus 00 YyCIOBHUAX
nUTaHUs 00yYaronInxcs;

- HE pa3MelleH yuyeOHbIi MJ1aH;

- He pa3MelleHbl JOKYMEHTBbl 00 OKa3aHHUSIX
TUTATHBIX YCIIYT.

I[OCTYHHOCTB yciyr JJIs BXO)IHBIG I'pyIIibl HE O60py110BaHI)I MmaHaycamMu.

HMHBAJINA0B BBI,HGJ'IGHHBIG ABTOCTOSAHKHA JJIA
ABTOTPAHCIIOPTHBIX CpCIACTB HMHBAaJINJ0B
OTCYTCTBYIOT.

3.3. [IpenJioskeHusi MO YCTPAHEHUIO HEOCTATKOB

1. [Ipoananu3upoBaTh NOJYYEHHBIE PE3YIbTAThl HE3aBUCHMOW OLIEHKU U
pa3paboTarh IUIAH MEPONPUITHI Ha OJMKANUIYI0 M JOJITOCPOYHYIO MEPCIEKTHBBI 1O
00€eCIeUeHUIO YIIYUIICHUS YCIOBHUI OCYIIECTBICHHS 00pa30BaTEIbHOU EATETLHOCTH.

2. Ycrpanuth Ha  odunmankHOM caiite B cetn  «UHTepHeT» W
uHpopmarmonHbix cTeHnax Ha teppuropun MBJIOY «Ocunckuit perckuii cam Ne3y
nedunut nHGOPMAIINH O JeATEILHOCTH 00pa30BaTEIbHON OpraHU3aIliH.

3. O6opyoBaTh BXOIHBIE TPYIIIBI TAHyCAMHU.

4. N3bickaTh ~ BO3MOKHOCTH  JJi1  BBIACJICHUS ~ aBTOCTOSHKU IS

ABTOTPAHCIIOPTHBIX CPCACTB HHBAJIUIOB.
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